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7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
o7 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-93,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-d3, ot 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-d3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-93, ot 02.07.2013 N 185-d3, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, ot 03.07.2016 N 265-03,
oT1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-d3, o1 04.06.2018 N 133-d3,
ot 29.07.2018 N 250-93, ot 18.03.2019 N 38-d3, o1 18.07.2019 N 191-03,
o1 02.12.2019 N 425-93 (peq. 22.12.2020), ot 24.04.2020 N 144-93,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-93,
o7 01.05.2022 N 135-93, o1 14.07.2022 N 266-d3, ot 05.12.2022 N 478-93,
oT 04.08.2023 N 474-93, o1 08.08.2024 N 232-03)

Hactoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaKLWMe Mexay notpebutenamm v mnsrotoButensimu,
ncnonHUTeNaMKn, UMNopTepamu, npogasLuaMu, BnagensLuamy arperaTopoB MHgopmaumm o ToBapax (ycnyrax) npu
npogaxe TOBapoB (BbINOSIHEHWM paboT, okasaHuu YCryr), ycTaHaBnvMBaeT npaBa notpebutenen Ha npmobpeTeHne
TOoBapoB (paboT, ycnyr) Hagnexatlliero kayecTsa u 6e3onacHbIX Ans XXW3HW, 300POBbS, MMYLLECTBa noTpebutenen
N OKpyXawllen cpefdpl, nofnyyeHve wuHdopmaumMm o ToBapax (pabortax, ycmyrax) m o6 WX W3roToBUTENAX
(vcnonHuTensx, npogasuax), O Bnagenbuax arperaTtopoB MHdoOpMauuuM O ToBapax (ycnyrax), npocBelleHue,
rocygapCTBeHHY0 1M OOLLEeCTBEHHYIO 3alnTy UX UMHTEPecoB, a Takke OnNpedenser MexaHu3m peanu3auny 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HacTodLllemM 3akoHe:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
npuobpeTarwmnin  UN1 MCNonb3yLnin ToBapbl (paboTbl, YCNyrn) MCKIKYUTENBHO AN JIMYHBLIX, CEMENHbIX,
OOMALLHMX U VHbIX HYX, HE CBA3AHHbIX C OCYLLECTBIIEHNEM NPeANnPUHMMAaTENbCKON AEATENbHOCTH;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHuM3alMOHHO-MPaBoOBOM (OPMbI, a Takke
WHAMBUAOYanNbHbIA NPpeanpuHMMaTenb, NPOM3BOASALLME TOBapbI ANs peanv3aunm noTpebutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauusi He3aBMCUMMO OT €€ OpraHu3auMoHHO-NpaBoBoi OpMbl, a Takke
UHOVBMAYAmNbHLIA MPeanpuHUMaTenb, BbINOMHAWOLWME paboTbl UMW OKa3sbiBaloLMe YCNyrv noTpebutenam no
BO3Me34HOMY [OrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaeeL, - opraHv3aums He3aB1UCMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke MHAUBUAYaNbHbLIN
npeanpuHUMaTerb, peanusytoLlme ToBapbl NOTPeOUTENsIM MO LOroBOpY Kynin-npoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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absay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM WM HEMOSHOTE YCMNOBWUMA OObIYHO NpeabsBrseMbiM TPeOOBaHUSAM), UNU Lensam, AMs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensM, O KOTOpbIX npogasBel (MCnonHuTenb) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy v (Mnu) onMcaHui npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No oNUCaHMIo;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxXO4oB WM 3aTpaT BPEMEHM, WK BbiSBNSETCA
HEOOHOKPAaTHO, NN NPOSIBNSAETCS BHOBL MOCIIE €ro yCTpaHeHusl, Unu apyrne nogobHble HeaoCTaTKuy;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OesonacHocTe ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycryri) Ans XW3HW, 300pOBbS,
MMyLLecTBa MOTPebUTENst M OKpyXKarllen cpefdbl Npu 0ObIYHBIX YCIOBUSX €ro WCMOSIb30BaHUS, XpaHeHWs,
TPaHCMOPTUPOBKUN 1 yTURM3aLUmK, a Takke 6e30nacHOCTbL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNONHOMOYEHHasA Wu3rotoBuTeneMm (MpodaBLOM) OpraHmsauus WnM  YNonHOMOYEHHbIV WU3roToBUTENEM
(npogaBuom) wHAMBMAYaNbHbIM  NpeanpuHMMaTenb (4anee - YNOMHOMOYEHHas  opraHvM3auus  unu
YNOSIHOMOYEHHbIN  MHAMBUAYANbHBIA NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBMsAWas onpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3rotToBUTENEM
(npogaBuoM), B TOM 4WCNEe WHOCTPAHHbIM W3roTOBUTENEM (MHOCTPAHHBLIM MPOAABLIOM), BbINOMHAKOLWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME U yOoBneTBopeHne TpeboBaHMn noTpebuTtenen B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHAMBMAOYaANbHBIA  NpeanpuHMMaTenb, 3apermcTpyMpoBaHHbin - Ha  TeppuTopumn  Poccuiickon  ®epepaunn,
BbIMOSIHAOLWMIA onpeaeneHHble YHKUUM Ha OCHOBaHWM JOroBopa C M3roToBuTenem (NpogasLoM), B TOM uucne C
MHOCTPaHHbIM  U3rOTOBUTENEM (MHOCTPaHHbIM MpPOAABLOM), W  YMOMHOMOYEHHbIA WM Ha MNPUHATHE U
yooBneTBopeHne TpeboBaHMin noTpebuTenen B OTHOWEHUN TOBapa HeHaanexallero ka4ecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMMopTEP - OpraHuW3auMs He3aBMCMMO OT OpraHW3auMOHHO-NPaBOBOM (QOPMblI UMW WMHAMBUAYaSbHbINA
npeanpuHUMaTerb, OCYLLecTBNALWMe MMMOPT ToBapa Ans ero nocnefylowen peanusauum Ha Tepputopuu
Poccuiickon depepaumu;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Bnageney arperatopa WHdopmauum o ToBapax (ycnyrax) (ganee - Bnagenewl arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3aumoHHO-NPaBoBON (OpPMbl MO0 MHOUBMAYamNbHBLIN NpeAnpuHMMaTenb, KoTopble
SABNAIOTCA BragenblamMy nporpaMmmbl AN 3NEKTPOHHbLIX BbIYUCIIMTENbHBIX MaLlUWH U (Unun) BrnagenbuamMu canTa u
(vnn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "VIHTepHeT" 1 KoTopble NpegocTaBnsioT
noTpeduTento B OTHOLUEHUW OMNpedeNieHHOro ToBapa (YCrnyrv) BO3MOXHOCTb OOHOBPEMEHHO O3HAaKOMMUTBLCS C
npeanoxeHnem npogaeua (MCMOMHWUTENsSI) O 3aKkYEeHMM [JOroBopa  Kynnv-npogaxu ToBapa (goroeopa
BO3ME3HOIr0 OKa3aHusi YCrnyr), 3akmniounMTb C MPOAaBLOM (UCMONHUTENEM) LOroBOp Kynnuv-npoAaxu (4oroBop
BO3ME3HOro oKasaHus YCnyr), a Takke Npou3BeCTU NpeaBapuTENbHYI0 ONfaTy yka3aHHOro ToBapa (ycnyrm) nytem
HanM4HbIX pac4yeToB NMOO NepeBoda OEHEXHbIX CPEACTB BNafenbLy arperatopa B pamkax NpuMeHsieMbIX hopm
6Ge3Hanun4YHbIX pacyeToB B COOTBETCTBMM C NYHKTOM 3 cTaTbhk 16.1 HacTosiwero 3akoHa n degeparnbHbiM 3aKOHOM
oT 27 uioHs 2011 roga N 161-®3 "O HaumoHanbHoOM nNnaTexHon cucteme”.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. ®PenepanbHoro 3akoHa ot 31.07.2020 N
290-03)

naea I. OBLLME NOJIOXEHUA
Crtatbs 1. [paBoBOE perynMpoBaHue OTHOLWIEHUM B 06nacTu 3awuThl NpaB noTpeéurenen

1. OTHOLWweEeHUA B 06nacTy 3awwmThbl NpaB NoTpeduTenen perynupytotcsa paxagaHcKum Kogekcom Poccuinckom
denepaumnu, HacToAWMM 3akOHOM, ApyruMu defepanbHbIMU 3akoHaMu (fanee - 3akOoHbl) U MPUHUMaeMbIMU B
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?sgﬂonolidzgggégi}l)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwTe Npas noTpeGuTeneil” [ata coxpaHenus: 11.11.2024

COOTBETCTBUMN C HUMW UHBbIMU HOPMaTUBHbLIMKW NPaBOBbIMKN akTamun Poccuiickon ®epgepaunn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNMpasutenbsctBo Poccunckon degepaumm He BnNpase nopyyaTb deaeparnbHbiM opraHaMm UCNONMHUTENBHON
BMacTW NPMHUMAaTh akTbl, COAepXKallme HOpMbI O 3alLMTe npaB noTpedutenen.

MpaButenbctBo Poccunckon Pepepauun Bnpaese u3gaeatb AN notpedbutens n npogasua (M3roToBUTENS,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum wnyM YnomHOMOYEHHOro WHAMBMAYANbHOrO npeanpuHuMmartens,
umnopTtepa, Bnagenbua arperatopa) npasuna, obsa3aTenbHble MNpY 3aKMYEHUM W UCMOMHEHUU MNYOGMAUYHBIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOW KYyNnU-NpOAaxu, dHeprocHabkeHus, OOroBOPOB O BbINOMHeHUM pabot u ob
oKasaHuu ycryr).

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B peq. PegepanbHoro 3akoHa ot 24.04.2020 N
144-03)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
CratbAa 2. MexayHapogHble goroBopbl Poccumckon ®egepaumm

1. Ecnn mexayHapogHbim gorosopom Poccuiickon ®egepaumy yCTaHOBMEHbI MHbIE MpaBunia O 3alimTe npas
noTpebutenen, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSAIOTCSA NpaBuna MexayHapoaHoro
Aorosopa.

2. PelweHns MexXrocyqapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBaHWUW MOMNOXEHWA MeXAyHapOAHbIX
aorosopoB Poccuiickon degepaumm B UX UCTONKOBaHMM, npoTusopeyvallem KoHctutyuun Poccuiickon ®eaepaunn,
He nognexar ucnonHeHuo B Poccuickon ®egepauun. Takoe npoTnBopeyne MoxeT BbiTb yCTaHOBNEHO B NOPSIAKE,
onpeaeneHHoM degepanbHbIM KOHCTUTYLMOHHBIM 38KOHOM.

(n. 2 BBegeH ®epgepanbHbiM 3akoHOM OT 08.12.2020 N 429-93)

Crtatbs 3. [paBo noTpebuTenen Ha npocBeLleHne B 06nacTu 3alWmThbl NpaB NnoTpebuTenemn

1. lMNpaBo noTpebuTenen Ha npoceBelleHve B o6racTu 3awmTbl NpaB notpebutenen obecnevnBaeTcs
nocpeacTBOM BKITIOYEHUSI COOTBETCTBYOLLMX TpeboBaHWi B dredeparnbHble rocyaapCTBeHHble obpa3oBaTernbHble
CTaHOapTbl M obpas3oBaTernbHble MNporpaMmbl, a TakkKe MNOCPEACTBOM OpraHvM3auuyM cucTembl WMHopmauum
notpeburenen ob nx npaBax n 0 HEOGXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauumn npasa notpebuTenen Ha npoceelleHne B obracT 3awwmTbl Npas notpebutenen
opraH rocygapCTBEHHOro Hagsopa ocyliecTBnseT hopMMpOBaHWe W BeAeHWe OTKPbITOro M o6LiefoCTynHOro
rocygapCTBEHHOro WHMOPMALMOHHOTO pecypca B ob6nactu 3awutbl MpaB noTpebutenen, kayectBa u
6e3onacHocTy ToBapoB (paboT, ycnyr) B nopsaake, ycTaHoBneHHoM lMpasuTtensctBom Poccuiickon ®eaepauun.

(n. 2 BBegeH deaepanbHbiM 3akoHoM OT 11.06.2021 N 170-d3)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. NMpopaseL (ncnonHWTenb) 06s3aH nepenaTb NoTpedbuTento ToBap (BbINONMHUTE PaboTy, okas3aTb yCryry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCTBMU B [OrOBOPE YCMOBWIA O KayecTBe ToBapa (paboTbl, ycrnyrv) npopasel, (MCMOMHUTENb)
06s3aH nepepaTb noTpebutento ToBap (BbINONMHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHLIUA OObIMHO
npeobsiBngeMbiM TpeboBaHUSIM M NPUroaHbIA ANst Lenewn, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro popa
00bIYHO MCnonb3yeTcs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKmnoyYeHMn goroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
0 KOHKpETHbIX Lensx npnobpeTeHns ToBapa (BbINOMHeHWs paboTbl, OKasaHusa ycnyru), npogasel, (MCNonHUTeNb)
06s3aH nepepatb NoTpebuTento ToBap (BbINOMHUTL PaboTy, OKa3aTb yCnyry), NPUroAHbIA AN UCNOMb30BaHUS B
COOTBETCTBMU C STUMU Liensmm.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

4. lMpn npogaxe ToBapa no obpasuy 1 (Mnun) onucaHuio Npoaasel, obs3aH nepegaTb nNoTpebuTento Tosap,
KOTOpPbIN COOTBETCTBYET 06pasLy v (Mnn) onucaHuio.

4.1. MNMpun npoaaxe oTAEeNbHbIX BUAOB TEXHUYECKN CIIOXHbLIX TOBAPOB C NPEeABapUTENBHO YCTAHOBIIEHHLIMU
nporpaMmamMu  Onisl  9MEeKTPOHHbIX BbIYMCIIMTENbHBIX MalUMH noTpebutento obecrnevymMBaeTcsl BO3MOXHOCTb
MCMNonb3oBaTb OTAENbHble BWAbl TEXHUYECKM CROXHbIX TOBApoB C NpeABapuTENibHO  YCTaHOBMEHHBLIMU
nporpaMmamMu  Afs 3NEKTPOHHbIX BbIMUCIIUTENbHbBIX MalUWH, CTpaHaMyM MPOUCXOXAEHUS KOTOPbIX SBMSOTCS
Poccuiickaa ®epepaums unu gpyrme rocygapctBa - uneHbl EBpasuiickoro skoHoMuyeckoro cotosa. [lepeveHb
OTOENbHbIX BWAOB YKa3aHHbIX TEXHWYECKM CIOXHbIX TOBApOB, MOPSAOK COCTaBMEHUA W BeAeHUs NepeyHs
nporpaMMm [Ans  3MNEKTPOHHbIX BbIYUCAIMTENbHbBIX MalUMH, CTpaHaMu MPOUCXOXOEHUS KOTOPbIX SABMASKOTCS
Poccuiickaa ®enepauns unu gpyrue rocygapctsa - uYneHbl EBpasunckoro aKOHOMUYECKOro coko3a M KoTopble
OOMXKHbI BbITb NpeABapuUTENbHO YCTAHOBIEHBl, U MOPSAAOK UX NpeaBapuTenbHOW YCTaHOBKM, BKMYas TpebosaHus
K dOYHKLMOHMPOBaHuIo, onpegenstotcd NpasutensctBom Poccuickon Pegepaumm.

MNpeaBapuTenbHO YCTaHOBMEHHbIE MPOrpaMMbl Ans 3MEeKTPOHHbBIX BbIYUCANTENBbHBIX MALLUWH, UCNOMb3yeMble
noTpebutenem Ha OTAenbHbIX BMAAX TEXHWYECKM CROXHbIX TOBApOB AN AOCTyNa K MHGOpMauuu Ha cantax B
NHOPMALIMOHHO-TENEKOMMYHUKaLMoOHHON  cetn  "VIHTepHeT",  gomkHbl  obecneuvMBaTtb  BO3MOXHOCTb
ncnonb3oBaHus 6e3 4ONOMHUTENbHBIX HACTPOEK (MO YMOMYaHMI0) MONCKOBOW CUCTEMbI, CTPAHOW NMPOUCXOXAEHUS
koTopoun sBnseTca Poccunckasa Pegepaums wnu gpyrme rocygapcrsBa - YneHbl EBpasninckoro 3KOHOMMYECKOro
colo3a, B nopsake, ycrtaHoBrneHHom [lpaBuTensctBoMm Poccuiickon Pepepaumm. TpeboBaHus K ykasaHHOW
NMOMCKOBOW CUCTEME M NOPSAAOK ee onpeaenenns yctaHasnmealTcs lNpaButensctBoM Poccunckon Gegepauun.

MpeoBapuTensHO YCTAHOBMEHHbIE MPOrpamMMbl 151 ANEKTPOHHbBIX BbIMMCNUTENBHbLIX MaLUWH, NCNOMNb3yeMble
noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKN CIOXHBLIX TOBAPOB, AOIMKHBI B TOM YMCIIE BKIOYaTb Nporpammy
ONS 9NEKTPOHHbIX BbIYUCIIMTENbHBIX MaLUWH, KOTOpas npeaHasHadeHa Ans noucka, NnpocmoTpa u npuobpeteHus
nporpaMm Ans 9MNEeKTPOHHbIX BbIYUCIUTENbHBIX MalUWH, NPUMEHSEMbIX MOTPebUTENaMU C MCNONb30BaHMEM
TEXHUYECKN CIOXHbIX TOBApOB (Oanee - eAuHbI Mara3uH npunoxeHun), M QYHKUMOHUPOBAHNE KOTOPOM
OCYLLECTBMSIETCSA C YYETOM OCHOBHbIX MPUHLIMMOB, YTBEPXAAeMbIX dedepanbHbiM OpPraHoM WCMOSTHUTENBHON
BNacTK, OCYyLeCTBNSALWMM YHKUUKX MO BbipaboTKe M peanusauum rocygapCTBEHHOW MOMUTUKM U HOPMAaTMBHO-
NpaBoOBOMY PErynupoBaHui0 B cdepe MHOPMAUUNOHHBIX TexHonornn. denepanbHbI OpraH WUCMONHUTENBHOMN
BMacTu, OCYLLECTBNALWNA PYHKLMN MO BbipaboTKe M peanu3auny rocygapcTBEHHOM MOMUTUKM U HOPMATUBHO-
npaBoBOMY perynvpoBaHuio B crepe MHPOPMaLMOHHBLIX TEXHOIOMIA, TaKkKe yTBepXKaaeT nepeveHb nporpaMmm Ans
SMNEKTPOHHBIX BbIMUCIUTENBHBIX MalUWH, pas3MeLlaeMblX B €OMHOM MarasvHe MpUuIioXeHun B 00s3aTenbHOM
nopsiake.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMMW Mopsigke npegycMoTpeHbl obsi3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb ycrnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHUAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 5. [lpaBa 1 063aHHOCTN U3roToBUTENSA (MCNONHUTENSA, NpoAaBLa) B 0611acTy yCTaHOBNEHUA
CpoOKa cnyx0bl, cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOIoO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbIA AN ANMUTENbHOIO UCMONb30BaHUs, U3roTOBUTESNb (MCMOMHUTENb)
BMpaBe YCTaHaBNUBATb CPOK CNYXObl - nepuog, B T€4YeHWe KOTOPOro U3roTOBUTENb (MCMONHUTENb) 00s3yeTcs
obecneunBatb MOTPEOGUTENIO BO3MOXHOCTb WCMOMBL30BaHMS ToBapa (paboTbl) MO HA3HAYEHUID U HECTU
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HeAOCTaTKW Ha OCHOBaHWM nyHKTa 6 ctatb 19 M nyHkta 6 ctatbhmn 29
HacTosLwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANUTENbHOrO
Monb30BaHWs, B TOM 4MCMe KOMMIEKTYLWMX M3genuin (getanen, y3noB, arperaToB), KOTOpble MO UCTEYEHUM
OonpeaeneHHoro nepvoga MoryT NpeAcTaBnsaTb ONAacHOCTb ANS KU3HW, 300POBbs NOTpebuTens, NpUYMHATL Bpeq
€ro MMYLLIECTBY UMW OKpY>KatoLLen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATECA eQUHMLAMN BPEMEHU, a Takke MHbIMW eavHuLamMu
n3mMepeHnss (KunomeTpamu, MeTpamMmM W MNpOYMMM  eauHULAMU U3MEPEHUa UCXoas U3  (PYHKUMOHANbHOro
Ha3HayeHust ToBapa (pe3ynbTtata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogyKTbl NuTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUA U
WHble NoAoOHLIE ToBapbl (paboTbl) M3roToBUTENbL (MCNONHUTENDL) 06513aH YCTaHaBNMBATbL CPOK FOAHOCTY - Nepuog,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cumTaeTcs HENPUIOAHLIM 4SSt UCNONb30BaHMUS MO Ha3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgaxa ToBapa (BbliNoNHEHNE paboThbl) MO UCTEYEHUN YCTAHOBNEHHOIO CpOKa roAHOCTU, a Takke ToBapa
(BbIMONHEHME paboTbl), Ha KOTOPbIA AOIPKEH ObITb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLlaeTcs.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTeEnb (MCNONHUTENBL) BNpaBe ycTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK - Nepuoa, B
TeyeHne KOTOporo B cnyyae oOOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMNONMHOMOYEHHas OpraHusauus WAM  YNONIHOMOYEHHbIM  WHAMBMAYAlbHbIA  NpeanpuHMMaTens,
nmnopTtep obs3aHbl yaoBneTBOpuTb TpebosaHns notpebuTtens, ycTaHOBMEHHble cTaTbamu 18 1 29 HacTosLwero
3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3roToBuTenb Bnpase MpuHATbL 006SA3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBOHapyKeHHbIX MNo
NCTEYEeHMN YCTAHOBIEHHOMO UM rapaHTMMHOIO CpoKa (A0NONHUTENbHOE 06A3aTenbLCTBO).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0bsA3aTenbCTBa WU3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obsasatenctBa u
nopsiAoK OCyLLLECTBIEHNs NoTpebuTenem nNpas Mo TakoMy 0693aTeNbCTBY ONpeaensaTca N3roTOBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. I'Ipo,u,aBeLl, Brnpase yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CIin OH He YCTaHOBJIEH N3rOTOBUTESIEM.

I'Ipop,aBeLL BnpaBe MNpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, 06Hapy)|(eHHbIX no
ncrevyeHnmn rapaHTMVIHOI’O CpoOKa, yCTaHOBJ1IEHHOIO N3roToBUTENEM (,D,OﬂOJ'IHI/ITeJ'IbHoe O6ﬂ3aTeJ‘IbCTBO).

CopgepxaHve [ononHUTenbHoro obs3aTenbCTBa npoJasLa, CPOK AeNcTBMs Takoro obssaTensctBa W
nopsgok ocywecteneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpeaenstoTcs OOroBOPOM mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. N3roToBuTenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HedoCTaTKuM ToBapa, OOHapyXeHHble B TeyeHue
Cpoka AeWcTBMA AOMNONHWTENbHOro obsasarenbcTsa, B COOTBETCTBMM C ab3auem BTOpbIM NyHkTa 6 ctatbu 18
HacTosiero 3akoHa, a nocrne OKOHYaHMs Cpoka AevCTBUS AOMNOMHUTENBHOrO 06A3aTensCcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTtatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH ®epeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Cratba 6. O6sA3aHHOCTbL W3roToBUTENA obGecnevynTb BO3MOXHOCTb peMoHTa U TexXHUn4eckoro
OﬁC.ﬂy)KMBaHVIﬂ TOoBapa

NarotoBuTens 06513aH 06ecneyunTb BO3MOXHOCTbL UCMOMNb30BaHNUsA ToBapa B TeYEHMe ero cpoka cryx6bl. Ons
aTOM Lenu m3roToBuUTenb obecrneuvnmBaeT PEMOHT M TexHudeckoe O6CnyxuBaHWMe ToBapa, a Takke BbIMycK U
NOCTaBKy B TOProBble W PEMOHTHbLIE OpPraHU3aLMn B HEOBXOAMMbIX [N PEMOHTA M TEXHUYECKOro 06CMyXMBaHMS
obbeMe 1 accopTMMeEHTe 3amnacHbiX YacTell B TeYeHMe CPoka NPOM3BOACTBa ToBapa W MOCMe CHATUA ero C
NMPOU3BOACTBA B TEYEHNE CPOKa Cryxbbl ToBapa, a Npu OTCYTCTBUM TAKOro CpoKa B TeYeHWe OecATU NeT Co AHA
nepegayu Tosapa norpeéuTernto.

Crtatbs 7. [paBo noTpebutens Ha 6e3onacHoCTb ToBapa (paboThl, yCryru)

www.consultant.ru CrpaHvua 6 u3 38
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100018
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100027
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100029
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100033
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100037

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

1. MNoTpebutens umMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) nNpu OBbLIYHLIX YCNOBMAX €ro
NCMNOMb30BaHWS, XpaHEHUs, TPaHCNOPTUPOBKM 1 yTunusauumn 6ein 6esonaceH AN XusHu, 30opoBbsa NnoTpedutens,
OKpYXXaloLlen cpefpbl, a Takke He MPUYMHAN Bped uMyLLecTBy noTpebutens. TpeboBaHusi, KOTOpble AOMKHbI
obecneunBatb BesonacHoCcTb ToBapa (paboTbl, yCnyru) AMs XU3HU U 300pOBbs MOTPEOMTENS, OKpyXatoLien
cpenpbl, a Takke NpegoTBpalleHne NMPUYMHEHMS Bpeda MMYyLLecTBY noTpebuTensd, ABnstTcA 0b6s3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (McrnonHuTenb) o0si3aH obecneunmBaTb 6e3onacHocTb ToBapa (paboTbl) B TedeHue
YCTaHOBMEHHOIO CpoKa Cnyx0Obl Unu cpoka roaHoCcTy ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 0683aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B Te4eHue
OecsTn NeT co AHA nepedayu ToBapa (paboTkl) noTpebutento.

Bped, MNPUYMHEHHBIN >KU3HKW, 340POBbLI MMM MMYLLECTBY nOTpebutens BcrneacTBue HeobecnevyeHust
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBMM CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCNonb3oBaHWs ToBapa (paboTbl, YCryru), ero XxpaHeHus, TPaHCNOPTUPOBKA ©
yTunusaumm Heobxogumo cobnogatb crneuvanbHble npaswna (ganee - npasuna), U3roToBUTeENb (MCMOMHUTENMb)
06s3aH yKasaTb 3TW npasBuna B COMNPOBOAUTENbHOW OOKYMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKON MnW MHbIM crnocoboM, a mpogaBel (McnonmHuTenb) obsi3aH AOBeCTM 3TW npaBwuna A0 CBeaeHWs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBarowme ux 6e30NacHOCTb ANA  XKW3HW, 300pOBbs  MNoTpebutens,
OKpyXaloLlen cpefbl U nNpefoTBpalleHne NpUYMHEHUs Bpeda MMyLLecTBY noTtpebuTens, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM Moanexut obssaTenbHOMY MOATBEPXAEHWIO B nopsgke,
npeayCcMOTPEHHOM 3aKOHOM W MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm o6 obs3aTensHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpebOoBaHUSAM,
yKa3aHHbIM B NMyHKTe 1 HAcTosILLEen CTaTby.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He gonyckaeTcsa npoaaxka ToBapa, B TOM YMcfie MMNOPTHOrO ToBapa, coAepallero nHdopmaumio, 3a
pacnpocTpaHeHne KOTOpow NpeaycMoTpeHa agMUHUCTPATMBHAsS UNn yronoBHas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PeaepanbHbiv 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnn ycTaHoBMneHo, 4to npu coBnogeHun notpeGutenem YCTAaHOBMEHHbIX MPaBUM MCMNOMb30BaHMS,
XpaHEeHUst Ny TPaHCNOPTMPOBKM ToBapa (paboTbl) OH MPUYMHAET UMM MOXET NPUYMHUTL Bpen XWU3HW, 300POBbI0 U
MMyLLeCTBY TMoOTpebuTensl, OKpyxawolwel cpede, W3roToBUTeNb  (MCNOMHWTENb, nNpodaBel) 006s3aH
He3aMeanuTeNbHO MPUOCTaHOBUTbL €ro MPOW3BOACTBO (peanusaunio) A0 YCTpaHeHWs NpuYuMH Bpeda, a B
HeobXxoAUMbIX CryYasX NMPUHSATL Mepbl MO U3bATUIO ero M3 obopoTa 1 OT3bIBY OT NoTpebuTens (NoTpebutenein).

Ecnv npuumHbl Bpeaa yCTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONMHUTENL) 0053aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pyM HEBBLINOMHEHUN W3rOTOBUTENEM (MCMOSHMUTENEM) 3TOM OO0SI3aHHOCTU
YNONTHOMOYEHHbIV (hefepanbHbli OpraH UCMONMHUTENBHOM BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHErO pbiHKA K (MnKM) OT NOTPedUTENsa unu nNoTpebuTtenen B nopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYMHEHHbIE NOTPeOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCryru), NoanexaT BO3MeLLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NOIHOM Ob6beMme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

CrtaTtbsa 8. MpaBo notTpebutens Ha uHcopmauuo o6 usroroBuTene (McnonHuTene, nponaBue) U o
ToBapax (paboTax, ycnyrax)

1. MoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeOBXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotoButene (MCNONHUTENE, NPOAABLE), pexrMe ero paboTbl n peanuayembix MM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOpMaUNS B HarnsgHon n gOCTynHon bopme AoBoauTes o
cBefeHusa notpebutenen npu 3akniYeHurM [OOrOBOPOB KyMMWU-NPOAAXM M OOrFOBOPOB O BbIMNOMHEHUU paboT
(okazaHun ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha pPycCKOM
A3blKe, @ AOMOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMONHUTENS, NpoAaBsLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix sidblikax Hapogos Poccuiickon ®epepauum.

3. YnonHoMo4yeHHasi opraHusauusi WM  YNONTHOMOYEHHbIN MHOVBMAYanNbHLIA NpeanpuHUMaTenb Mo
TpeboBaHuUio noTpebuTens ob6s3aHbl NpPedocTaBUTb MOATBEPXKOEHWE CBOMX MOMHOMOYUA, BbITEKAKOLWNX U3
3aKMHYEHHOrO UMK JOrOBOpa C M3rOoTOBUTENEM (MPOaABLIOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmauus o6 nsrotosutene (McnonHuTene, npoaasLe, Bnagenble arperatopa)
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsrotoButenb (uMcnonHutens, npopasel) obsisaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HavMeHoBaHWe (HaMMeHOBaHWe) CBOEW opraHusauuu, MecTO ee HaxoXaeHusa (agpec) m pexum ee paboTbl.
lMpopasel (MCNoOnMHUTEND) pa3MeLLaeT ykazaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNarotoButenb (McnonHuTenb, npoaaBew) - MHAMBUAYANbHLIA NpeanpuHuMaTens - OOMMKeH NpeaocTaBUTb
notTpebutenio WHMOPMaUMIO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHMU 3apermcTpupoBaBLLErO €ro
opraHa.

WNarotosutens (npopaBeu) ob6sA3aH [oBecTM [0 cBefdeHus notpebutens @uUpMeHHoe HavMeHOBaHWe
(HanmeHoBaHME), MeCTO HaxoxaeHus (agpec) M pexum paboTbl YNONHOMOYEHHOW opraHuM3auun wunu
YNOSTHOMOYEHHOIO MHAUBUAYANbLHOrO NpeanpuHMMaTens.

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOYeHHas opraHusauus unu ynosTHOMOYEHHbIN UHAMBUAYaANbHbIA NpeanpuHUMaTens B cryyae
obpaleHuns notpebutensa obssaHbl 4OBECTU A0 €ro cBedeHus nHdopMauuio o cebe n nsrotosuTene (Npoaasue)
(dbupmeHHOE HavMMeHOBaHWe (HaMMEeHOBaHWE), MECTO HaxoXAeHus (agpec), pexum paboTbl, rocy4apCTBEHHBIN
perncTpaumMoHHbI HOMep 3anucy O CO3faHuW PUANYECKOro nuua, damunmnilo, UMs, oT4eCTBO (ECnM NUMeeTCs),
rocy4apCTBEHHbIN PEerncTpauuoHHbIi HOMEP 3anucu O rocydapCTBEHHOW peructpaumy usmdeckoro nuua B
KayecTBe WHAMBWMAYanbHOro npeanpuHuMarens). YMNonHOMOYEHHas opraHusauns WM YNoSIHOMOYEHHbIN
MHAVBMAYanbHbIM NpeanpuHMMaTenb BrpaBe AOBeCTM A0 cBedeHWs noTpebutenen wuHdgopmaumio o cebe
nocpeacTBOM ee pasMelleHWss Ha CBOeM canTe B MHOPMaLUOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT",
nHdpopmaumio o6 msrotosuTene (Npogasue) NOCpPeacTBOM pasMeLleHMsl Ha CBOeM canTe B WH(OpMauMOHHO-
TENEeKOMMYHUKaUMOHHOW ceTu  "MHTepHeT" CCbINMKM Ha CTpaHuuy cawWTa u3rotoButensa (npopgasua) B
NH(OPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn  "UHTepHeT", cogepxalytlo uHgopMauuio 06 wusrotoButene
(npogasue).

(n. 1.1 BBegeH d®egepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa 0bsi3aH JOBECTU OO CBeAeHUst MoTpebuTenen nHdopmaumo o cebe n npoaasue
(ncnonHutene) (pMpMEHHOe HaMMeHOBaHWE (HAaMMEHOBAHWE), MECTO HaxoXOeHus (agpec), pexum pabdoThl,
rocy4apCTBEHHbIA PErMcTpaLMOHHbIA HOMEpP 3anucu O CO34aHWUM PUAMYECKOro nuua, dhaMmnnmio, Nvs, oT4eCTBO
(ecrnn umeeTcs), rocygapCTBEHHbLIN PErnCTPaUMOHHBLI HOMEpP 3anuMcyu O T[oCyAapCTBEHHOM perncrpaumm
dur3nyeckoro nvua B KayecTBe MHAMBMAYANbHOTO NpeanpuHMMaTens), a Takke o6 MMEKLUXCss U3SMEHEHUSIX B
yKkasaHHoW uvHgopmaumun. Bnagenel arperatopa [oBOAUT OO CBeAeHMs noTpeduTtenen uHdgpopmaumio o cebe u
npogasue (MCNonHWUTENe) nocpeacTBOM €€ pasMelleHWst Ha CBOMX cahTe U (MnM) CcTpaHuue canTta B
NMHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT". MHdopmauuio o npoaasLe (McrnonHuTene) BnageneL
arperatopa BnpaBe AOOBECTM [0 CBedeHus notpebutenen nocpecTBOM pasMeLleHWs Ha CBOMX cante U (unu)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

CTpaHuue canta B MHOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" ccbinku Ha canT npopasua
(ncnonHuTens) B MHAOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT".
(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.3. NpopaseL (McnonHMTEnNb) 06513aH NPeoCTaBUTL BnagernbLy arperatopa 1 pa3smecTutb Ha CBOEM canTte
B WH(OPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MIHTepHeT" (Mpu ero Hanm4ymm) OOCTOBEPHY0 MHOPMaUMO O
cebe, ykasaHHyl0 B NyHKTe 1.2 HacToswen ctatbn. B cnyyae, ecnu MMeOTCsl UISMEHEHUS B TakOW MHdOopMauuu,
npoaasey, (McnonHutenb) obsi3aH B TedeHue ofHOro paboyero AHS C MOMEHTa BHECEHUS B Hee WU3MEHeHUN
coobwunTb BnagenbLy arperatopa 06 3TUX U3MEHEHMAX U pasMecTUTb MX Ha CBOEM canTe B MH(OPMaLMOHHO-
TenekoMMyHUKaLmMoHHon cetn "WMHTepHet" (mpu ero Hanuuun). Bnapgeneu arperatopa o006si13aH BHECTM 3Tu
U3MEHeHNs1 B MHOpMaUUIo O nNpodasLe (MCnonHUTEne) B TevyeHue ofHoro paboyero OHSA, ecnv pasMelleHue
yKasaHHOW MH(OopMaumMM OCYLWEeCTBNSAETCS Ha caWTe BnajenbLa arperatopa M (Mnu) ero cTpaHuule canTa B
NHOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT".
(n. 1.3 BBegeH ®eaepanbHbiv 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnu BMA OeATenbHOCTW, OCYLLEeCTBASEMbl M3roToBuTenem (McnomnHuTenem, npoaasLoOM), NOANEXWUT
NVLEH3NPOBaHMIO U (MNN) UCMOMHMTENb UMEET rocydapCTBEHHYI akkpeautTauuio, A0 cBedeHus notpebutens
AorkHa 6biTb goBegeHa MHAOpMaUmMsa O BUAe AEATENbHOCTM U3roToBuUTEns (MCMonmHUTens, npogasua), HoMepe
nvueHsun n (Mnu) HomMepe cBuAeTenbCTBa O FOCYAApPCTBEHHOW akkpeautauuu, cpokax AevCTBUS yKa3aHHbIX
nvueHsun un (Mnu) cBMaeTenbCcTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 1 (Mnwn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaunsa, npeaycMoTpeHHas nyHKTamy 1 1 2 HacTosien cTaTbW, OOJPKHA ObiTb AoBedeHa Ao
cBefeHus noTpebuTtenen Takke NpU OCYLECTBIIEHUM TOProBnu, ObITOBOMO M WHbIX BUOOB OBGCHYXMBaAHUA
notpebuTenen BO BpEMEHHbIX MOMELLEHUAX, Ha spMapkKax, C IOTKOB U B APYrMX Crydasax, ecriv TOproensi, bbitoBoe
W MHble BMAbl 0O6CNYyXUBaHMA NOTPeOMTENEN OCYLLECTBNSAOTCA BHE MOCTOSIHHOTO MeCTa HaxoXAeHus npodaBua
(ncnonnutens).

Cratbs 10. UHcdbopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenbe (McnonmHuTenb, npodasel) o0si3aH CBOEBPEMEHHO NPeAoCcTaBnsATb MNOTpPebuTento
HeobOX04MMYK U OOCTOBEPHYH MHOpMauMio 0 ToBapax (paboTax, ycryrax), o6ecneynBaroLLyto BO3MOXHOCTb MX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHUs
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. MHdopMaumst o ToBapax (paboTax, ycnyrax) B 06a3aTenbHOM nopsiake AoIKHa cogepaTtb:

HaMMEHOBaHME TEXHUYECKOro pernameHTa WM KMHOE YCTAHOBIEHHOE 3aKoHOOAaTeNnbCTBOM Poccunckom
denepaumm O TEXHUYECKOM perynupoBaHuMM U CBUAETENbCTBYOLlee 006 o00s3aTensHOM NOATBEPXKAEHUU
COOTBETCTBMS TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUW NPOAYKTOB
nUTaHWs CBedeHWss O cocTaBe (B TOM 4YMUCNe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLECCe W3roTOBIEHUS
NPOAYKTOB NMUTaHMsA NuLLeBbIX 406aBOK, Guonornyeckn akTMBHbIX 406aBOK, MHOPMALMA O HaNMyYMM B NPOAyKTax
MUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OpPraHu3MoB, B
cryyae, ecnv copepXaHue ykasaHHbIX OpraHuM3MOB B TaKOM KOMMOHEHTe cocTaBnsieT 6onee OEBATU OECATbIX
npoueHTa), NUWEBOW LEHHOCTU, Ha3HayeHuu, 06 YCNoBMAX MPUMEHEHUS U XpaHEeHWs MPOAYKTOB MUTaHus, O
cnocobax M3roToBneHus rotoBbix 6ntoa, Bece (06beMe), JaTe U MeCcTe U3roTOBMIEHNS U YNakoBKU (pacdacoBKM)
NPOOYKTOB MNUTAHMA, a Takke CBedeHVWs O MpOTMBOMOKA3aHUSX QAN WX MPUMEHEHUS Mpu  OTAENbHbIX
3aboneBaHusx. [lepevyeHb ToOBapoB (paboT, ycnyr), uWHGoOpMauUua O KOTOPbIX [OMKHaA COAepXaTb
NPOTUBOMOKA3aHUA ONA WX MNPUMEHEHWs Npu OTAeNbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuTensCcTBOM
Poccuiickon depepaumuy;
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pyonsix u ycnoeus npunobpeteHus ToBapoB (paboT, ycrnyr), B TOM Yucre npu onnate ToBapoB (pabor,
ycnyr) 4yepes onpefeneHHoe Bpemsi nocrne nx nepegayn (BbIMOMHEHMWS, OKa3aHWUsl) NOTPeOUTENO, NOMHYK CYMMY,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

noanexatiyto BelnnaTe notpedurenem, 1 rpadmk noralieHns 3Ton CyMmbl;
(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIAHbLIN CPOK, €CNN OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e3omnacHoro Mcnosb3oBaHust ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon ahPEeKTUBHOCTM TOBApPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHWe O Hann4ymm
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUMN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u O MOBbILLIEHUN
3HepreTuyeckon appekTMBHOCTY;
(ab3au BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK Cry>0bl NN CPOK rOAHOCTU TOBapoB (paboT), yCTaHOBMEHHbIV B COOTBETCTBUM C HACTOALWLMM 3aKOHOM,
a Takke cBefeHuNs O HeobXoOuMbIX OEWCTBUSAX NOTpebuTens no UCTEeYEeHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMOMHEHUM TaKuX OEWCTBUW, ecnn ToBapbl (paboTbl) NO MCTEYEHMM YKa3aHHbIX CPOKOB
NpeacTaBnsaioT ONaCHOCTb ANA XNU3HW, 300POBbSA U MMYyLLECTBa NOTpebuTens unu CTaHOBATCA HENPUroAHbLIMW ANS
NCMONb30BaHMA NO HA3HAYEHWIO;

agpec (MecTo HaxoxgeHus), PUPMEHHOE HauMeHOBaHWE (HaMMEHOBaHWE) U3roToBUTENS (MCMOMHUTENS,
npogasua), YMOMHOMOYEHHON OpraHusauMM WnM YNnosIHOMOYEHHOrO WMHAMBUAYaNbHOrO npeanpuHuMaTens,
nMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MNOATBEPXKAEHWW COOTBETCTBUS TOBApoOB (paboT, ycnyr), yka3aHHbIX B
NyHKTE 4 cTaTby 7 HacTosiwero 3akoHa;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WHOPMaLMIO O MpaBunax NPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHOe nuuo, koTopoe ByaeT BbINOMNHATE paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecnu 3TO MMeeT 3HaveHne, NCXOAA U3 XxapakTepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WUCnorb3oBaHMEe OHOrpaMM NpU OKasaHMM pasBriekaTeslbHbIX YCNyr WUCMNOMHUTENSMU
My3blKanbHbIX NPON3BEAEHUN.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npunobpeTtaembii noTpebutenem ToBap Obin B ynoTpebneHun unu B HEM YCTpaHANCs HegocTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa 06 aTom.

3. Mudhopmauus, npeaycMoTpeHHas NyHKTOM 2 HaCTOALWEen cTaTby, AOBOAMTCA A0 CBeAeHUa notpebutenen
B TEXHWYECKOM [OKYMeHTauuu, npunaraemon K ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpPOBKOW WIu
WHbIM CMOCOOOM, NMPUHATBIM AN OTAENbHbLIX BUOOB TOBapoB (pabot, ycnyr). NHdopmauns ob obssatenbHOM
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynMpoBaHUM, U BKIOYaeT B cebs cBegeHns o
HOMepe [OOKYMeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKe ero AercTBus M o6 opraHu3auuu, ero
BblAaBLLUEN.
(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

A63au ytpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.

Crtatbs 11. Pexxum paboThbl npoaaBua (MCnonHUTEnNs)

1. Pexvm paboTbl rocyAapCTBEHHbIX, MyHMUMMANbHbIX OpraHu3auMin TOpProBnu, ObITOBOrO U MHbIX BUAOB
obcnyxunBaHna noTpebutenent ycraHaBnNMBaeTCA MO PELIEHWI0O COOTBETCTBEHHO WCMOMHUTENbHbBIX OpPraHoB

cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOIO CaMoyrnpaBrieHus.
(B peq. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

2. Pexxum paboThbl opraHnsaunii, OCyLLECTBASAOWMX AEATENbHOCTb B chepax TOProBoro, ObLITOBOrO M MHbIX
BMAOB 0OCNyXMBaHWUs noTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbk, a TakkKe MHOMBUAYATbHbIX
npeanpuvHMMaTenen ycrtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Crtatbs 12. OTBEeTCTBEHHOCTb M3roTOBUTENs (MCMONMHUTENSA, NpoAaBua, Bragenbua arperaropa) 3a
HeHaanexaulyto nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-®3)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMy4YMTb MpU 3akmYeHUn
goroeopa wuHdopmauumio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasua (MCNONHUTENS)
BO3MELLEHUSI YObITKOB, MPUYNHEHHBIX HEOBOCHOBAHHbLIM YKITOHEHMEM OT 3aKJtOMEHWUsI 4OroBopa, a ecnv JOroBop
3aKMOYEH, B Pas3yMHbIi CPOK OTKa3aTbCs OT €ro MCMOMHEHUs 1 noTpeboBaTb BO3BpaTa ynnavyeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTUX YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTkase oT UcnonHeHns gorosopa notTpebuTtens 0683aH BO3BPaTUTL TOBap (pesynbTaT paboTkl, ycnyru,
€Cnun 9TO BO3MOXHO NO MX XapakTepy) npoAasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopgasel (MCNOMNHWTENDL), HE NPEe4OCTaBMBLUMIA MOKyNaTesnto MOSTHOW M OOCTOBEPHOW MHopMauun o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctaten 18 nnu nyHkTom 1
ctatby 29 HacTosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtenio BCNeACTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®efepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

2.1. Bnapgeney, arperatopa, npegoCTaBMBLLUMA MOTPEOUTENIO HEAOCTOBEPHYKD UMM HEMOJSHYH MH(OPMALIMIO
0 ToBape (ycnyre) unv npogasLe (MCNOMHUTENE), Ha OCHOBAHWUM KOTOPOM NOTpebuTenem ObiN 3akmnyYeH JOroBop
Kynnu-npogaxu (4OoroBop BO3ME3OHOro OkasaHusa ycnyr) ¢ npoaasLOM (MCMOMHUTENEeM), HeCeT OTBETCTBEHHOCTb
3a yObITKW, NPUYMHEHHBIE NOTPEBUTENIO BCNEACTBUE NPedoCTaBeHNs eMy Takon MHpopMauuu.

Ecnm wHOe He npegycMOTPEHO cornaleHveM Mexay BragenbLleM arperatopa M npoaasLOM
(ncnonHuTEnem) MnM He BbITEKAET U3 CYLLeCTBa OTHOLUEHWUA MeXAy HUMW, OTBETCTBEHHOCTb 3a MCMOSTHEHUue
OOroBopa, 3akri4vYeHHoro notpebuteneM ¢ npoAaBLOM (MCMOMHUTENEM) Ha OCHOBaHUWM MpenoCTaBIieHHON
BNagernbLeM arperatopa nHgopmaumm o ToBape (ycnyre) unu npogasLe (UCNonHMTeNe), a Takke 3a cobniogeHue
npae notpebutenen, HapyleHHbIX B pe3ynbTaTe nepegavv noTpedbuTento ToBapa (ycnyrn) HeHaanexallero
KayectBa M obMeHa HenpoAOBONbLCTBEHHOIO TOBapa Hagfexallero KadecTBa Ha aHamnoruMuyHbl ToBap, HeceT
npoaasey, (MICNONHUTEND).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYUHEHHbIE MOTpebutento BcneacTeve
npenocTaBneHnss eMy HeJOCTOBEPHOW UMM HeMorHoW MHopMauun o Toeape (ycnyre), B criydae, ecnv Brnageney,
arperatopa He M3MeHsieT MHdopmauuio 0 ToBape (ycnyre), NpedoCTaBfieHHY0 NMPoAaBLOM (MCMOSTHUTENEM) U
cofepXallylocs B NPeanoXeHum O 3aKrYeHMU [OoroBopa Kyrniu-npodaxu (OoroBopa BO3ME3OHOro OkasaHust
ycnyr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.2. MoTpeGutens BrpaBe nNpeabsBUTL TpeboOBaHWe K Bradenbly arperatopa O BO3BpaTe CyMMbl
NMPOM3BEAEHHON UM NpeaBapuTenbHOW onnatbl ToBapa (ycnyru). Brnageneu arperatopa Bo3BpaliaeT CyMMy
MOSIYYEHHON MM NpeaBapuTeNbHOW onnaTtbl ToBapa (ycryru) B TeyYeHWe OecsATU KaneHdapHbiX OHeN co AaHs
npegbaBneHust noTpebutenemM Takoro TpeboBaHWs NPy 0AHOBPEMEHHOM HaNUYUK CieayoLMX YCIOBUIA:

TOBaAp (ycnyra), B OTHOLLUEHUN KOTOpPOro I'IOTpGGI/ITeJ'IeM BHeCeHa npegBaputesibHaa onyfarta Ha ©aHKoBCKUIA
CYEeT BJ1agenbla arperatopa, He nepeaaH FIOTpe6I/ITeJ'Il0 B CPOK (ycnyra HEe OKa3aHa B CpOK);

notpedbutens HanpaBui npogaBuy (UCMONHUTENIO) yBegomneHve o6 oTkase OT MCMOMHEHUs A0oroeopa
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Kynnu-npogaxu (goroBopa BO3ME3OHOro oka3aHusi YCryr) B CBA3W C HapylleHMeM npoaaBLoM (MCNOMHUTENEM)
obsizaTenbCcTBa Nnepeaatb ToBap (OKasaTb yCryry) B yCTaHOBMNEHHbIA CPOK.

Hapagy c TpeGoBaHvem O BO3BpaTe CyMMbl NpenBapuTenbHOW onnatbl ToBapa (ycnyrn) noTpebutens
HanpaensieT BNafenbLy arperatopa noATrBepXAeHue HanpasrneHus npogaBuly (MCMONMHUTEN) yBeaomIeHus 06
OTKa3e OT UCMOSHEHUs 4OroBopa Kynnu-npogaxu (4oroBopa BO3ME34HOro OKa3aHus yCIyr).

Ecnu vHoe He npeaycMOTPEHO YCNOBMAMW MOMb30BATENBLCKOrO WM WHOTO cornaweHus notpebutens c
BrnagernbLeM arperaTopa, yBeAoMsieHMe npoaaBLy (MCMONMHUTEN) 06 oTkasde OT MCMOSIHEHMSI AOroBopa Kynnu-
npoaaxmu (OoroBopa BO3ME3OHOr0 OkasaHusi ycnyr) moxeTt ObiTb HanpaBneHo Bragenbly arperatopa, KOTopbii
00s13aH HanpaBuTb ero NpoAasLy (UCMNONTHUTENIO).

(n. 2.2 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacTOdAWEW cTaTbW, Bfageney, arperatopa BrpaBe oOTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycnyru) npv nonydeHun oT npofasua
(ncnonHuTensa) NOATBEPXAESHUS MPUHATMA noTpebutenem ToBapa (oka3aHus YCnyrn) nNpu YyCnoBWW, YTO KOMus
Takoro noaTBepxaeHus Obina HanpaeneHa Bnagenbuem arperatopa noTpedutentd B TeveHne [ecaTtu
KaneHdapHbIX [AHEeW CcO AHA NOfyyYeHWs Briagenouem arperatopa TpeboBaHus O BO3BpaTe CyMMb
npeaBapuTenbHonM onnatel ToBapa (ycnyru). B cnyvae Hecornacus noTtpebutena ¢ npeacraBneHHbIMU
BNafernbLeM arperaTopa [oKa3aTenbCTBaMu MPUHATMSA noTpebuTenem ToBapa (oKasaHus ycryri) notpebutenb
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEEHHON MM NpeaBapuTenbHON onnatbl ToBapa (ycnyrm) B cygebHom
nopsigke.

(n. 2.3 BBegeH PeaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

3. Mpu NpuYnMHEHMN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutens BCrneacTBMe HenpegocTaBreHus
eMy MOSIHOW WM [OCTOBEpPHOM MHGopMmauuun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MeELLEHUS Takoro Bpeaa B nopsake, NpegycMoTpeHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YKUCIe NOJTHOro
BO3MELLEHUS YObLITKOB, MPWUYMHEHHBIX MPUPOAHBLIM OOBLEKTaM, HaxoAAawmmca B COBCTBEHHOCTM (BnageHuu)
notpebutens.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Tpu paccMmoTpeHun TpeboBaHWi NoTpebnTens o BO3MeLleHUN YObITKOB, MPUYMHEHHbIX HEAOCTOBEPHOW
UNn HegoCTaTOYHO MOMHOW UHopmaumen o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEaNoNOXeHNs
06 oTCcyTCTBMM Yy NOTPebuTens cneumanbHbIX MO3HAaHUIM O CBOMCTBAX U XapakTepucTmkax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENsA (UCMOJNHUTENA, NpoAaBUa, YMNOJIHOMOYEHHOMN
OopraHvsauuMm Unu ynosiHOMOYEeHHOro MHOMBUAYaNbHOro npegnpuHMMaTtens, uMmnopTtepa) 3a HapyweHue
npaB noTpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHvne npaB noTpebuTenen U3roToBUTENL (MCMOMHUTENb, NPOAABEL, YMNONHOMOYeHHas
opraHm3aums Unu ynosIHOMOYEHHbIW MHAVBUAYalNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HeCeT OTBETCTBEHHOCTb,
NpesyCMOTPEHHYIO 3aKOHOM UM JOFOBOPOM.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn vHoe He yCTaHOBIIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPebuTento, nognexar BO3MELLEHNIO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHun) M BO3MELLEHWE YObITKOB He OCBOOOXOAlT M3roToBUTENst (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WaroToBuTenb (UCNONMHWUTENb, NpOAABEL, YMNOMHOMOYEHHas OpraHuM3aumus WM YNosTHOMOYEHHbI
VHOVBMAYarbHbIA  MpeanpuHUMaTenb, WMNopTep) OcBOOOXKOAeTcss OT OTBETCTBEHHOCTM 3a HEeWCNONHeHue
00513aTeNnbCTB WNU 32 HEeHagnexallee WCronHeHne o06s3aTensCcTB, ecrnv  JOKaXeT, YTO HEeWCMNoNHeHue
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06s3aTeNbCTB MNM UX HeHaAnexallee MCNoNHeHne NpPou3oLLNo BCreacTBME HEMpeononvMMON Curnbl, a Takke no
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (MeHW), NPeayCMOTPEHHOW 3aKOHOM UMW OOrOBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NMPOaaBLOM, YNOMHOMOYEHHOW OpraHnsaunen vnm
YNOJSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTEPOM) B 4OOPOBONBHOM NOPSKE.

(8 pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yoosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButenss  (UCNonmHMTENsl, NpoAdaBua,  YMNOMHOMOYEHHOW  OpraHuMsauum UM YNorIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMmnoprepa) 3a HecobnogeHve B 4OOPOBOMLHOM Nopsiake yOOBNETBOPEHMS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CYAOM B NOMb3y
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbICTynaoT o6LecTBeHHble 06beauHeHns notpebutenen
(nx accoumauun, Co3bl) UNK OpraHbl MECTHOIO CamoOynpaBneHUs, NATbAECHAT NPOLEHTOB CYMMbl B3blCKAHHOTO
wTpada NnepeyvmncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumaumnsam, Co3am) UM opraHam.

Cratba 14. UmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbLIN BClieACTBUE HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bped, NpuYMHEHHbIA XXW3HW, 340POBbLID UNN MMYLLECTBY MNOTPeOMTENns BCREACTBME KOHCTPYKTUBHbIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HeJOCTaTkoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MELLEHUA Bpeaa, MPUUMHEHHOro BCreACcTBUE HedoCTaTkoB ToBapa (paboThbl,
ycnyrv), npusHaeTcs 3a NobbiM NOTEpNeBLNMM He3aBUCUMO OT TOro, COCTOSIT OH B [AOFOBOPHbLIX OTHOLUEHUSX C
NpoAaBLOM (MCMOMNHUTENEM) UM HET.

3. Bpea, NPUYMHEHHbIV XU3HW, 3[0POBbLI UMW UMYLLECTBY NOTPeOUTENs, NMOANEXUT BO3MELLEHMWIO, ecnu
BpeA NPUYMHEH B TEYEHME YCTAaHOBIIEHHOIO CpokKa Cny0bl UNu cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4omkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTosilero 3akoHa CPOK CMyXObl MMM CPOK FrOQHOCTU, HO OH He YycTaHoBrneH, nubo notpebutento He Obina
npegocTaBrneHa nonHas » 4oCToBepHas MHgopMaums O Cpoke CryxObl UNK Cpoke rogHoCTH, Nnbo noTpebutens
He 6bin NPOMHMOPMMPOBaH O HEOBXOAMMbIX AEWCTBMAX MO MCTEYEHMWM CPoKa CNyXObl MM Cpoka roAHOCTU U
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo Tosap (pe3ynbTaT paboTbl) Mo
MCTeYEeHUM ITMX CPOKOB MPEACTaBnsieT OMacHOCTb AMS XWM3HW M 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTatbu 5 HacToswero 3akoHa W3rotoBUTENb (MCMOMHWUTENbL) He
ycTaHoBWN Ha ToBap (paboTy) cpok cnyxObl, Bpes NOANEXUT BO3MELLEHNIO B Crydae ero NpuUYUHEHUsI B TeYeHue
[ecsiTU NneT co AHA nepefayu ToBapa (paboTbl) noTpebuTtento, a ecnu AeHb Nepefaydn yCcTaHoBUTb HEBO3MOXHO, C
[AaTbl U3rOTOBMEHUSI TOBapa (OKOHYaHMWS BbINOMHEHUSI paboThl).

Bped, npuuvMHEHHbI BCNeACTBME HeAOoCTaTKoB ToBapa, MOAJIEXWUT BO3MELLEHUIO MNPOAaBLOM UMK
N3rotoBMTENEeM ToBapa no BbIGoOpYy NOTEepneBLLEro.

Bpe,u,, l'lpl/l‘-ll/IHeHHbIﬁ BCnegcTtemMe HegoCTaTKoB pa6OTbI umnn ycnyru, noanexut BO3MELLEeHUKo
ncnonHuTenewm.

4. NsrotoBuTenb (MCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BpPeA, NMPUYUMHEHHBLIN >XU3HW, 340POBLI0 UMK
nUMyLLecTBy noTpebutens B CBA3M C MCMOMb30BaHMEM MaTepuanoB, 060pyAOBaHWS, WHCTPYMEHTOB U MHbIX
CcpeacTB, HeOOXOAMMbIX ANs NPOM3BOACTBA TOBAPOB (BbINONHEHUst paboT, okasaHUst yCnyr), He3aBUCMMO OT TOro,
MO3BONSN YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HAHWUI BbISIBUTb UX 0COOblE CBOMCTBA MMM HET.
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5. N3rotoBuTenb (MCNONHUTENb, NPOAaBEL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, €Crnn JOKaXeT, YTo Bpeq
NPUYUHEH BCNEACTBME HENpPeogonMMOW CuMbl WUAW  HapylleHus notpebuTeneMm yCTaHOBMEHHbIX NpaBun
NCNONb30BaHWUA, XpaHEHUS UNKU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

CraTtba 15. KomneHcauuna mopanbHoro Bpega

MopanbHbIi Bped, NPUYMHEHHbBIN NoTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenemM (MCnomHuTenem,
NpPoAaBLIOM, YMNOSTHOMOYEHHOW OpraHv3aumer Mnu ynorHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHUMaTenem,
MMnopTepom) npas notTpebuTtens, NpeayCMOTPEHHbIX 3akoHamn 1 NpaBoBbIMKU akTamu Poccuiickon depepaunu,
PerynupylowmMmMmn OTHOLLIEHNS B obnacTu 3awmTtbl Npas notpebuTtenen, NoANexXnT KOMNeHcauuu npuydnHuTenem
Bpeda npu Hanuyum ero BuHbl. Pasmep KkomneHcauum MopansHOro Bpeda onpefensercs CyaoM U He 3aBuUcuT ot
pasmepa BO3MELLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauus MOparnbHOro Bpena ocyulectensaeTcda He3saBUMCMMO OT BO3MELLEHNA MMYyLLEeCTBEHHOIO Bpeda U
NOHECEHHbIX FIOTpeGMTeJ'IeM y6bITKOB.

Cratba 16. HepgonycTumblie ycnoBus [OroBopa, yuemnsolwue npaBa norpedbutens, 3anpetbl U
06s513aHHOCTU, HanaraemMble Ha NpoAaBua (MCNoNMHUTENA, BnagenbLa arperatopa)

(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-$3)

1. HeponycTumbiMM yCMnoOBMAMM [OrOBOpPA, YLWEMMAKOWMMKU MpaBa noTpebutens, ABNSAOTCA YCNOBUS,
KOTOpble HapylwalwT npaBuna, YCTaHOBIMEHHblE MeXayHapoaHbiMu poroBopamu Poccuiickon ®degepaunu,
HacToAWMM 3aKOHOM, 3aKOHaMu U MPUHMMAEMbIMU B COOTBETCTBUN C HUMU MHBIMW HOPMATUBHBIMW NMPAaBOBLIMU
aktamm Poccuiickon ®epepauunun, perynupylowmmmn  OTHOWeEHMS B obrnactv 3awutbl npaB noTpebutenen.
HeponycTumble ycrnoBusi [OroBopa, yLemnsaLwmne npasa noTpebutens, HUYTOXHbI.

Ecnu BkntoyeHne B JOroBOpP YCMOBWUM, yLIEMMSAOLWUX NpaBa NnoTpebutensi, NOBNeKno NpuYnHeHne yobITKOB
noTpebuTtento, OHM MoAnexatT BO3MELLEHU nNpoaaBLOM (M3roTOBUTENEM, MWCMOMHUTENEM, WMMOPTEPOM,
BnajenbLem arperatopa) B NofiHoM o6beme B COOTBETCTBMM CO cTaTben 13 HacTodAwero 3akoHa.

TpeboBaHue notpebuTens 0 BO3MeLLEHUN YObITKOB MOAMNEXMUT YAOBNETBOPEHMWIO B TEYEHME OECSATU OHEN CO
[HS1 ero NpeabsBNEHNs.

KoHcynbTaHTlnoc: npumeyaHue.

MonoxeHus cT. 16 (B pea. ®3 ot 01.05.2022 N 135-P3), ycTaHaBnuBawLLme nepeveHb HeJoMyCTUMbIX YCIOBUI
OOroBopa, yLWeMmsoLwWwmx npasa noTpebutens, pacnpoCcTPaHATCA Ha OTHOLUEHMS, BO3HUKLWKWE U3 paHee
3aKmMYEHHbIX JOrOBOPOB.

2.K HeaonyCTUMbIM yCIoBUAM 0rosopa, ywemMnawLwmnm npasa I'IOTp86I/ITeJ'IF|, OTHOCATCA:

1) ycnoBusi, KOTOpble MPENOCTaBMNSAT MpoJaBLy (M3rOTOBUTEMH, WCMOMHUTEMI,  YNONHOMOYEHHOW
opraHuM3aumm unu ynoriHOMOYeHHOMY MHAUBUAYanNbHOMY NpeanpuHMMaTEento, UMNopTepPY, BNaaenbLly arperatopa)
NMpaBo Ha OAHOCTOPOHHUIA OTKa3 OT WUCMOMHEeHUs obsA3aTensLCcTBa WM OOHOCTOPOHHEE W3MEHEHUE YCIOBWN
obsi3aTenbCcTBa (MpegmeTa, LeHbl, Cpoka U UHbIX COrMacoBaHHbIX C NOTpebuTenem ycrnoBwiA), 3a WUCKMHYEHUEM
CryyaeB, €Cn 3aKOHOM WM WHBbIM HOpPMaTUBHLIM NPaBOBbLIM akToM Poccuiickon ®epepaumn npegycMoTpeHa
BO3MOXXHOCTb NPeAOCTaBMNEHUsI JOrTOBOPOM Takoro npasa;

2) ycrnoBusi, KOTOpble OrpaHU4MBalT MNpaBo NOTpPebuTens Ha cBoOOAHLIN BLIOOP TeppuUTOpUanbHOM
NnoACYAHOCTM CMOPOB, NPEAYCMOTPEHHbIV MYHKTOM 2 cTaTbh 17 HacToswero 3akoHa;

3) ycnoBusl, KOTOpble YCTaHaBNMBalT AONS MNoTpPeGuTens wTpadHble CaHKUMU UMK UHble 00SI3aHHOCTM,
npensTcTByloLLME CBOGOAHONM peanusaumm npasa, YyCTaHOBINEHHOTO cTaTbel 32 HacTosiwero 3akoHa;

4) yCnoBud, KOTOpPbI€ WCKIKOYaknT WM orpaHnydmBaroT OTBETCTBEHHOCTb nNpoAdaBua (MSFOTOBMTGJ‘IH,
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?sgﬂonolidzgggégi}l)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwTe Npas noTpeGuTeneil” [ata coxpaHenus: 11.11.2024

NcnonHnTen4, yl'lOJ'IHOMO‘-IGHHOVI opraHuzaumm wunn YnonHOMOYEHHOro wuHaMBMayarnbHOro npeanpuHumMarTens,
nMnopTepa, BnagesbLua arperaTopa) 3a HeucnorHeHWe WnuM HeHagnexauwee wucnorHeHne obsa3aTenscTe no
OCHOBaHUAM, He nNpeayCMOTPEeHHbIM 3aKOHOM;

5) ycnosus, KoTopble 00ycnoBnuBalT npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obssaTenbHbIM
nprmobpeTeHnemM uHbIX TOBapoB (paboT, ycnyr), B TOM Yucrne npegycMmaTpusatoT obs3aTenbHOe 3aknioveHne NHbIX
OOrOBOPOB, €CIM UHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBusi, KOTOpble NpeaycMaTpMBatoT BbINOMTHEHUE AONONHUTENbHBIX PaboT (OkasaHue SONONHUTENbHbIX
ycnyr) 3a nnaty 6e3 nony4yeHusa cornacus notpeburens;

7) ycrnoBusi, KOTOpPbIE OrpaHMYMBalOT YCTAaHOBIIEHHOE cTaTbel 16.1 HacTosiwero 3akoHa npaBo noTpebuTens
Ha BbIOOp cnocoba u hopmbl onnaTtel ToBapoB (paboT, ycnyr);

8) ycnosus, KOTOpble codepXaT OCHOBaHWUSI JOCPOYHOro pacTopXXeHus Jorosopa no TpeboBaHuio npogasua
(ncnonHuTens, Bragenbua arperatopa), He NpPeayCMOTPEHHbIE 3aKOHOM WIIM WMHbIM HOPMAaTMBHbIM MPaBOBbLIM
akTom Poccuiickon ®epepauuu;

9) ycrnoBusi, KOTOpblE YMEHbLLIAIOT pa3Mep 3aKOHHOM HEeYCTOWKY;

10) ycnoBsus, KoTOpble OrpaHU4MBalOT NpaBo Bbibopa Buga TpeboBaHWW, NPeayCMOTPEHHbIX MYHKTOM 1
ctate 18 n nyHktom 1 cTtatem 29 HacToswero 3akoHa, KOTopble MOryT ObiTb MpeabsBrieHbl npogasLy
(M3roToBUTENIO, WCNOMHUTEMIO, YMOMHOMOYEHHOW OpraHusauuM Wnu  YnorIHOMOYEHHOMY WHAMBMAYaNbHOMY
npeanpvHUMarento, MMNopTepy) Npy Npogaxke TOBApOB (BbIMONHEHUW paboT, okasaHuM YCryr) HeHaanexailero
KayecTBa;

11) ycnoBusi, KoTopble ycTaHaBNMBaT obs3aTenbHbli 4oCyAeOHbIA NOPSAOK PpacCMOTPEHUS CMOPOB, ECu
Takom NnopsaaoK He NpeayCMOTPEH 3aKOHOM;

12) ycnoBus, koTopble ycTaHaBnMBalT Ans noTpebutens obsa3aHHOCTb NO AOKa3blBaHUIO onpedeneHHbIX
ob6cToATENbLCTB, Hpems AokasbiBaHWSA KOTOPbIX 3aKOHOM HE BO3MOXEHO Ha NoTpebutens;

13) yCnoBuA, KOTOpble orpaHn4mnBatoT n0Tpe6|/|Ten;| B cpeactBax un cnocobax 3aluThbl HapyLeHHbIX Npas;

14) ycnosus, KOTOpble CTaBAT yaoBneTBopeHne TpeboBaHui notpebutenen B oTHOLWEHUN ToBapoB (paboT,
ycnyr) ¢ HegocTaTkamy B 3aBUCUMOCTb OT YCIOBWIA, HE CBA3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr);

15) nHble ycnosus, Hapyllalowue npasuna, YCTaHOBMEHHbIe MexAyHapoAHbIMU Aorosopamu Poccuiickon
depepauymu, HacToAWMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMM C HUMWU UHBIMU HOPMAaTUBHBIMMA
npaeoBbiMn akTamu Poccuinickor ®depepauun, perynuvpyowiMMmm  OTHOLLEHMA B obnactv  3awuTbl  npas
notpeburtenen.

3. MNpopasey (McnonHWTENb, Briageney arperatopa) He BrpaBe OTKa3blBaTb B 3aKMHYEHMU, UCMOSHEHUM
[OroBopa, HanpaBneHHOro Ha npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr), No npuyMHe oTkasa noTpebuTtens B
npuoGpeTeHnn UHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBME HapYLUEHWUS ero
npaea Ha cBOGOOHbIN BbIGOP TOBApOB (paboT, ycnyr), BO3MELLATCA NpoAaBLOM (MCNOMHUTENeM, BriagenbLemM
arperatopa) B MOSIHOM o0beme.

Banpewaetca ygoBneTBopeHne TpeboBaHMI nNoTpebuTenen B OTHOLWEHWM ToBapoB (paboT, ycnyr) ¢
HepocTaTkaMu CTaBUTb B 3aBUCMMOCTb OT YCMOBUI, HE CBSI3aHHbIX C HeocTaTkamu ToBapoB (paboT, ycnyr).

3anpeLuaeTcsa 0TKa3 B 3aKN0YEHUN 4OroBopa 1 BO BHECEHUU U3MEHEHWI B JOTOBOP B Criyyae NpaBOMEpPHOro
yKka3aHusa notpebuteneMm Ha HegonmyCcTMMble YCNOBMS AOroBopa, ylemndwowue npasa notpebutens, B uensax
UCKMYeHnsa Takux ycrnosui. pu npegbsiBrneHnn notpebutenem tpeboBaHus o6 uCKNOYEHWM M3 JOroBopa
HeJonyCTUMbIX YCIOBMI [[OroBOpa, YLIEMNSALWMX MpaBa notpebutens, ykasaHHoe TpeboBaHve MoAnexuT
pPacCMOTPEHNIO B TEYEHNE OECATM OHEWN CO OHS ero npeabsBrieHnst ¢ obs3aTenbHbIM M3BELLeHEeM noTpebutens o
pesynbTaTtax pacCMOTPEHUS U NPUHATOM MOTMBMPOBAHHOM PELLEHUN MO CYLLECTBY yka3aHHOro TpeboBaHus.

I'Ipop,aBeu, (I/ICI'IOJ'IHI/ITeJ'Ib, Bnageney arperaTopa) HEe BMpaBe be3 nony4vyeHuna cornacua I'IOTpe6I/ITeJ'IF|
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[aTta coxpaHeHus: 11.11.2024

BbINONHATE [ONOMHUTENbHbIE paboThl (OKa3biBaTb AOMOMHUTENbHbIE ycnyrv) 3a nnaty. [loTpebutens Bnpase
oTKasaTbCs OT onnaTtbl Takmx paboT (ycnyr), a ecnu OHW onnadeHbl, BnpaBe noTpeboBaTb OT Mpoaasua
(ncnonHuTens, BnagensLa arperatopa) Bo3spara ynnadyeHHOn CyMMbl.

Cornacue notpebutensa Ha BbINONHEHWE AOMNOMHUTENbHbIX PaboT (OKkasaHWe AOMONHWUTENbHbLIX YCNyr) 3a
nnaty odopmnsieTcs npogasLoM (McnonHMTenem, BrnagernbsLuemM arperatopa) B NCbMeHHoW chopme, eCrnm UHoe He
npeaycmMoTpeHo 3akoHoM. O6s3aHHOCTbL AoKasaTb HanuyvMe Takoro cornacus unu obcToaTenbcTBa, B Cuny
KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npogasLa (MCNonHUTeNs, BnagensLa arperaropa).

4. MNMpopasey, (ucnonHuTeNb, BNagerney, arperatopa) He BnpaBe OTKasblBaTb NOTPeOUTEMNO B 3aKmnoyeHUu,
WCMNOSNTHEHNN, U3MEHEHUN WX PacTOPXEHMM [oroBopa C noTpebutenem B CBSA3M C OTKA3oM noTpebutens
NpeAoCTaBUTb NepCOoHarbHble AaHHble, 3a WCKIIOYEHMEM CIyyYaeB, ecnv 0653aHHOCTb NPeaoCTaBMEHUsT TakMX
AaHHbIX NpegycMoTpeHa 3akoHogaTenbcTBOM Poccunckon degepaumm MM HENOCPeACTBEHHO CBsi3aHa C
NCNoNIHEHNEM JoroBopa ¢ notpebutenem.

Mpw npegbasneHun notpebutenem TpeboBaHMA O NpedocTaBNeHUN MHAOPMaLMM O KOHKPETHBIX MPUYMHaXxX
W MpaBOBblX OCHOBAHMAX, OMpeaensoWwmnx HEBO3MOXHOCTb 3aKMYeHUs, WUCMOMHEHWUs, W3MEHEHMS Wunu
pacTtopxeHus gorosopa 6e3 npegocTaBrneHns NepcoHarnbHbIX AaHHbIX, B MUCbMEHHOW ¢hopme (B TOM 4ucne B
dopme aneKTPOHHOro AOKyMeHTa) npogasel, (MCnonHuTenb, BNnagenew, arperatopa) 4OMMKeH NpegocTaBuTb Takyto
NHdOpMaLMIO B TeYEHNE CeMn AHeN CO AHSA NpeabsaBeHns ykasaHHOro TpeboBaHus.

Mpopasey (scnonHuTenb, Briageney arperatopa) npegoctaBnseT WHdopmauuo noTpebutento B Ton
dopme, B KOTOpon npeabssreHo TpebosaHve noTpebutens o npegocTaBreHVM MHGOPMaUMM O KOHKPETHbIX
NpMYMHaxX U NpaBOBbIX OCHOBAHUAX, ONpedenstoWmx HEBO3MOXHOCTb 3aKMOYeHNs, UCMONHEHWS, N3MEHEHWS Unn
pacTopxeHus gorosopa 6e3 npegocTtaBneHns NnepcoHarnbHbiX AaHHbIX, €CIN UHOE He yKa3aHo B 3TOM TpeboBaHuu.

Mpu npegbaBneHun notpebutenem TpebosBaHWs 0 npegocTaBneHMn NHPOPMALMMN O KOHKPETHBIX MPUYMHAX
M nNpaBOBblX OCHOBaHWAX, OMpeAenslWwnUX HEBO3MOXHOCTb 3aKIMOYEHUS, WCMOMHEHUs, W3MEHEHUs Wnu
pacTopxxeHus goroBopa 6e3 npegocTaBneHMs NepcoHarnbHbIX AaHHbIX, B YCTHOW dopme Takad MHdopmauus
AOIPKHa ObITb NpegocTaBneHa HesameanuTenbHO.

Cratbsa 16.1. ®opMbl M NOpPAAOK onnatbl NpU nNpogaxe TOBAapoOB (BbINONMHEeHMUM paboT, oKaszaHWUMU
ycnyr)

(sBegeHa ®epepanbHbiM 3akoHOM OT 05.05.2014 N 112-$3)

1. MpopgaBey (McnonmHUTenNb, Bnagenel arperatopa B Cnyvae WCMOMb30BaHUS B CBOEW OEATENIbHOCTU
HanM4HbIX pacyeToB C NoTpebutenemM) obsi3aH obecneunTb BO3MOXHOCTb OMnaTbl ToBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUA HaUMOHAlNbHBbIX MMATEXHbIX MHCTPYMEHTOB, a TakkKe HanuMyHblX pacdyeToB Mo BblOOpy
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycryr) ¢ UCNOoMb30BaHNEM HaLMOHarbHbIX
NNaTeXHblIX MHCTPYMEHTOB B pamMKax HaLMOHaNbHOW CUCTEMbI NIATEXHbIX KapT pacnpoCcTpaHseTcst Ha npodasLa
(ncnonHuTensi, Bnagenbua arperatopa), y KOTOPOro Bblpydka OT peanusauum ToBapoB (BbINMOJNIHEHWsI pabor,
oKasaHusi ycnyr) 3a NpeaLwecTBYOLWUA KaneHaapHbli rog nNpesbIlaeT ABaguatb MUMTIMOHOB pyonen.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpedoCTaBnsAloTCa YCnyrn gocTyna
K MOABWKHOW paguoTenedOHHON CBA3W M (Mnn) cpeacTBam  KOMMEKTMBHOrO AocTyna K WHEOPMauMOHHO-
TENEeKOMMYHUKALMOHHON ceTu "VIHTepHeT", npogasel, (UCnomHuTenb) ocBoboxgaetca oT  006s3aHHOCTM
obecneuntb B 3TOM MeCTe BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycryr) C MCNOMb30BaHWEM HaUMOHAIbHbIX
NNaTeXHbIX MHCTPYMEHTOB.

Mpopgaeey ocBoboxaaeTcs oT 06513aHHOCTM 06ecneYnTb BO3MOXHOCTb OMaThl TOBAPOB C UCMOMb30BaHMEM
HaLMOHarbHbIX MAAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, Bblpyyka OT peanu3auun TOBapOB B KOTOPOM
COCTaBnsieT MeHee NSATU MUNTIMOHOB pybriel 3a NpeaLUeCcTBYOLUIA KaneHaapHbIn rog.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 01.05.2017 N 88-$3)
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2. Onnarta ToBapoB (paboT, ycryr) MOXeT MpoM3BOAUTLCA MOTpebuTenem B COOTBETCTBMU C yKa3aHWeM
npogasLa (McnonHWUTENsl) MyTeM pacyeToB 4Yepe3 CYyObEeKTOB  HaUMOHANbHOW  MNMNAaTeXHOW CUCTEMB,
OCYLLECTBSOLWMNX OKadaHWe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®enepauum o
HaUMOHaNbHOM NNaTeXHOW CUCTEME, eCNU WMHOEe He YCTaHOBNEeHo deaepanbHbiMU 3aKOHaMU WU UHbIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTamu Poccuinckon degepaumu.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNnUYHLIMN AEHEXHBIMW CpeacTBaMu obssaTenbcTBa notTpedbutens
nepea NpoAaBuoOM (UCnonHUTENem) no onnarte ToBapoB (paboT, ycnyr) CHYMTAKTCA UCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanNU4HbIX AEHEeXHbIX cpeacTB npoaasuy (UCNOMHUTEN)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaLWeMy AeATENbHOCTL MO NpUeMy nnaTexen ouanyecknx nuu.

lMpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpeaoCTaBNAeMbIX MNOTpedbuTenemM HanuyHbIX
OEHEeXHbIX cpefcTtB 0e3 oOTKpblTUs OaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npoaaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycnyr) CYMTAKOTCA UCMNOSTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMsI MoTpebuTenem HanuyHbiX OEHEXHbIX CPeACTB KpeaMTHOW opraHu3aumy nmbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon degepaumm 0 HauMoHaNbHOM NaTeXHON CUCTEME.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
Ge3Hanu4yHbIX pacyeToB 00s3aTenbcTBa NOTPebuTens nepen NpodasBLOM (MCMNOMHWTENEM) MO onfiate TOBapoB
(paboT, ycrnyr) cunTaroTCa UCMOMHEHHLIMU B CYMME, YKa3aHHOW B pacnopsiKeHM O NepeBoe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXXOEHUS ero NCNoNHeHns obcnyxmBatoLlen NoTpedbuTens KpeauTHOM opraHn3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
OAHOro Buaa TOBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCUMMOCTM OT cnocoba ux onnatbl NOCPeACTBOM
HaNU4YHbIX pacyeToB UMM B paMKax NpMMeHsieMbiX OpM Be3HaNUYHbIX pacyeToB.

5. lMNMpogasey, (MCNoONHWUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKWIME Yy NoTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHnem TpeboBaHUi NyHKTa 1 HacTosLen cTaTbu.

Crtatbs 17. Cyne6Has 3awmTa npaBs notpeéurenen

1. BawwTa npas noTpebuTtenen ocyLecTBNseTca CyqoM.

3awuta npaB noTpebutenen ycnyr, okasblBaeMblX (UHAHCOBbIMWM OpraHW3aumMsiMuM, OpraHW3yLMMU
B3aMMOAEWCTBME C YMOMHOMOYEHHbIM MO npaBaM noTpebutenen UHAHCOBBLIX YCAYr B COOTBETCTBMM C
depnepanbHbiM 3akoHOM "OB6 ynomHOMOYEHHOM Mo NpaBaM NoTpeduTenen UHaHCOBLIX YCNyr", OCYLLECTBMAETCH C
0COBEHHOCTAMU, YCTAaHOBIIEHHBIMU YKa3aHHbIM PeaepanbHbIM 3aKOHOM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vickun o 3awute npaB noTpebutene MoryT 6biTb NpeabsaBneHsbl Mo BbIGopy UcTua B cya No MECTY:

HaxoXxaeHuna opraHu3aumm, a ecrnin OTBeTYMKOM ABNAeTCA I/IH,EI.I/IBI/I,CI.yaJ'IbeIﬁ npeanpunHnmartenb, - ero
XUTEIbCTBAa,

XUtenbcrtBa Un I'Ipe6bIBaHI/Iﬂ ncTua;
3aKrnr4yeHna nnm ncnosiHeHna gorosopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 AeaTenbHOCTU ee hununana unv npeacTaBUTENbCTBA, OH MOXET ObiTb
npegbsBIEH B CyA NO MECTY HaxoXaeHns ee ounmnana unu npegcraBuTensCcTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTenu, NHbIe UCTLbLI MO UCKaM, CBSI3aHHbIM C HapyLLeHWeM npae noTpebutenen, oceoboxaatoTcs
OT ynnaThbl FOCyAapCTBEHHOW NOLWSMHLI B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickolt ®eaepauunm o Hamnorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

Mnasa Il. SALLUUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Crtatba 18. MpaBa noTpebuTens npyn o6HapyxeHum B ToBape He[O0CTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B criyyae oOHapPY)KEHUSI B TOBAape HEAOCTATKOB, ECIN OHU He GbifiM OroBOpPEeHbl NPOAABLIOM,
no ceoemy BbIGOpY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX e Mogenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LeHbI;

ﬂOTpe6OBaTb copa3MepHOro ymeHblLueHusa I'IOKyFIHOVI LEHbI;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHEeHNA HeOoCTaTKOB TOBapa WM BO3MeLlleHUsA
pacxogoB Ha nx ncnpasneHne I'IOTpe6I/ITeJ'IeM nnn TpeTbnM JIMLOM;

oTKasaTbCA OT WCMOSIHEHWS [OroBopa Kynnu-npogaxu M noTpeboBaTb Bo3BpaTa YniaydeHHoW 3a Tosap
cymmbl. Mo TpeboBaHuMIo NpofaBLa 1 3a ero cHeT NoTpebuTens AOMKeH BO3BPaTUTL TOBAp C HeZOCTaTKaMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBUE NPOAaXu ToBapa HeHagnexallero kayecrtBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMEHHblE
HacToswmMM 3aKOHOM AN yAOBNETBOPEHUsi COOTBETCTBYHOLLMX TpeboBaHui notpebuTens.

B OTHOWeHUN TexHn4Yeckn CrnoXHOro ToBapa notpebutens B cnyvyae obHapyXeHMs B HeM HeOoCTaTKoB
BnpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta ynnavyeHHON 3a Takowu
TOBap CymMMbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
TakoM xe ToBap ApYyrom Mapku (Mogenu, apTukyna) C COOTBETCTBYIOLMM NepepacyeToM MNOKYNHOW LEeHbl B
TeueHne NATHagUaT! AHeWN Co AHA nepedayvn noTpebutento Takoro ToBapa. 10 ucTedeHun 3Toro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yAoBNeTBOPEHNIO B OOHOM U3 CeaylowWwux cyyaes:

06Hapy>KeHV|e CylwleCTBEHHOIo HeoCcTaTka ToBapa;
HapylleHne yCTaHOBJIEHHbIX HAaCTOALLNM 3aKkoHoMm CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMNOJ1Ib30BaHUA TOBapa B TeYEeHWE KaXaoro roga FapaHTMVIHOFO CpOKa B COBOKYMNMHOCTHU
bonee yem TpnauaTb OHen BcrnencTeme HEOAHOKPAaTHOro yCTtpaHeHund ero pasfindHbiX HE4OCTAaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNMpasutenbsctBom Poccuiickon ®epepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHusi, ykasaHHble B NyHKTe 1 HacTOsILLEN cTaTbM, NpeabsaBnsoTcs noTpedbutenem npoaasuy nnbo
YNOSTHOMOYEHHOW OpraHM3aLmmn U ynofiHOMOYEHHOMY MHANBUAYarbHOMY npeanpuHMmMaTernto.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutens BnpaBe nNpeabsBUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1
HacTosILLLEN CTaTbW, M3rOTOBUTEMHD, YMNOMHOMOYEHHOW OpraHu3auuM Unu ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npegnpvHUMaTento, MNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmecTo npegbaBneHns atux TpeboBaHMin NoTpebuTenb BnpaBe BO3BPaTUTb U3rOTOBUTENMD UMW MMMOPTEPY
TOBap HeHagexatlero kayectsa u notpebosatb BO3BpaTa yninayeHHOW 3a HEro CyMMbl.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbinn 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTCTBMe Yy I'IOTpe6MTeJ'IF| KaCCOBOIro Ui ToBapHOro 4eka nnbo nHoro OOKYMeHTa, ya4OCTOBEPAKOLNX
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3akoH P® ot 07.02.1992 N 2300-1
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

(baKT M yCnoBuA NOKYMNKW TOBapa, He ABNAeTCA OCHOBaHMEM ANA OTKa3a B ya4OBNETBOPEHUN €ro TpGGOBaHVIIZ.

MpopaBey (M3roTOBUTEMbL), YMONHOMOYEHHasi OpraHu3auMsi WU  YNONIHOMOYEHHbIA  MHAMBMAYANbHBIN
npeanpuHumaTtens, uMnoptep o06si3aHbl NPUHATL TOBap HeHaanexallero kayecTtBa y notpebutens n B crnyyae
HeobXoAMMOCTM NPOBECTUN NPOBEPKY kayecTBa ToBapa. [NoTpebuTenb BnpaBe yvyacTBoBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuumMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa npodaBel, (M3roToBUTENb),
YMOMHOMOYEHHas opraHu3auusa unu ynosiHOMOYEHHbIN UHAMBUAYANbHbBIA NpeanpuHuMartens, uMmnoptep ob6s3aHbl
NMPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. DKCnepTun3a ToBapa NMPOBOAMTCS B CPOKWU, YCTAaHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoswero 3akoHa fAns yOOBNETBOPEHUS! COOTBETCTBYWOLWMX TpeboBaHWA noTpeduTens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MNPOBEAEHUM 3KCNEpPTM3bl TOBapa W B Crlyyae Hecornacus c ee
pesynbTaTamMu OCMOPUTE 3aKIHOYEHNe TaKon aKcnepTusbl B cyaebHoM nopsaake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCnepTu3bl TOBapa YCTAaHOBIIEHO, YTO €ro HeAocTaTKkM BO3HWKNIM BCneacTBue
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel, (M3roToBUTENb), MOTPeEOBUTENL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBUTENIO), YNONMHOMOYEHHOW OpraHn3aumMm UM yrnoriHOMOYEHHOMY MHAMBMAYanbHOMY NpeanpuHMMaTento,
MMMNOPTEpPY pacxodbl HA NPOBeAEHMNE SKCNEPTU3bl, a Takke CBA3aHHbIE C ee NPOBeAeHNEM pacxodbl Ha XpaHeHune
N TPaHCNOPTUPOBKY TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpogasey (M3roTOBMTENDL), YMNOSIHOMOYEHHAsA OPraHu3auMs WM YNONMHOMOYEHHBIA WHAMBUAYANbHbIV
npeanpuvHMMaTernb, UMNOPTEP OTBEYaET 3a HeQOCTaTKM TOBapa, Ha KOTOPbIN HE YCTAaHOBMEH rapaHTUNHBLIA CPOK,
ecnu NoTpebuTenb JOKaXeT, YTO OHM BO3HUKNM A0 nepegaydn ToBapa noTpedutento unm no npudmMHam, BO3HUKLINM
[0 3TOro MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHBLI CPOK, Mpodasel (M3roToBUTEND),
YMOMHOMOYEHHasi opraHn3aumsi UNn yrnoHOMOYEHHbIN MHAMBUAYAlbHbIA NpeanpuHuMaTens, UMNopTep oTBeYaeT
3a HegoCTaTKM TOBapa, eCnv He OOKaXET, YTO OHWM BO3HWKNM MOCre nepegayun ToBapa notpebutento Bcneacraue
HapyLleHns noTpebuTenem npaBun UCMOMb30BaHUSA, XPaAHEHMS UM TPAHCMOPTUPOBKU TOBapa, AENCTBUIA TPETbUX
NAL, NN HEMPEOLONMMOWN CUNbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATU KUNorpamMoB Afsl PEMOHTA, YLIEHKM,
3aMeHbl 1 (UnNu) BO3BpaT MX MOTPEOMTENHO OCYLLECTBMSATCA cCunamMu M 3a cyeT npogasua (U3roTOBUTENS,
YMOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WMHAMBMAYANbHOrO NpeanpuHumaTtens, uMmnoptepa). B
Crnyvyae HEWCNOSIHEHMS1 [daHHOM O0O0s3aHHOCTW, a TakKke npu OTCYTCTBMM NpodaBua (M3roToBUTENS,
YMOMTHOMOYEHHOW OpraHvM3auuMn WM YnosIHOMOYEHHOIO0 WHOMBUAYANbHOrO NpeanpuHMMartensi, uMmnoprtepa) B
MecTe HaxoXxaeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3TOM npogaeel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auus Wnu yrnorHOMOYEHHbIN
WHOMBUAOYaANbHBIA NpeanpuHMMaTens, umnoptep) obsizaH BO3MECTUTb MOTPeOMTEN0 pacxodbl, CBA3aHHble C
OOCTaBKOW 1 (UNn) BO3BPaTOM yKa3aHHbLIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 19. Cpoku npeabsABNeHusi noTpeéuTenem Tpe60BaHUN B OTHOLLIEHUN HEJOCTAaTKOB TOBapa

1. MNoTpebutens BnpaBe NpegbaABUTE NPEAYyCMOTPEHHble cTaTeen 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMNOMHOMOYEHHOW OpraHuMsauum WnvM  YNONHOMOYEHHOMY  WHAWBUOYaNbHOMY
npegnpvHumMaTento, MMMopTepy) B OTHOLIEHWW HEeOOCTATKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUIHOIO CPOKa Ui CPOKa rOAHOCTM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBApOB, Ha KOTOpble FapaHTI/IIZHbIe CPOKM UnNn CpPOKM TOoAHOCTWU He YCTaHOBIEHHbI,
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notpeburens BnpaBe NpeabsBUTb yKasdaHHble TpebOoBaHMs, ecnn HeAoCTaTkM TOBaApOB OOHApYKEHbI B pa3yMHbI
CpOK, HO B npefenax AByX NeT CO [HA nepedaydn ux notpebutento, ecnu Gonee OnuTenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM MY OrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIN CpPOK TOBapa, a Takke CPOK ero cnyxbbl ucuyncnseTcsas co AHS nepejayn ToBapa
noTpebuTento, ecny MHOe He NpedycMOTPEHO AOroBopoM. Ecnu AeHb mepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM MCHUCNAOTCHA CO OHA U3rOTOBMNEHNSI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAeXAbl M NPOYUX) ISTU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNIeHNst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccumnckon
deaepaumn NCXoasa U3 KMMMATUYECKMX YCIOBMIN MecTa HaxoxaeHus notpeburenen.

Mpw npogaxe ToBapoB No obpasuam, No MoyTe, a Takke B Cryvasx, eCnM MOMEHT 3akfloyYeHuss Jorosopa
Kynnu-npogaxv M MOMEHT nepedayn ToBapa noTpebuTento He coBnagalrT, 3TU CPOKU UCHUCASIOTCA CO AHS
AoCTaBkm ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTM MCMOMb30BaTb TOBap BCNeACTBUE
00CTOATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTM, TOBap HYXZaeTcsa B ChneumanbHOW YCTaHOBKe,
NOAKNIOYEHUN Nnn cbopke, B HEM UMEIKOTCS HeJOCTaTKN), rapaHTUNHBLIN CPOK HE TedeT A0 yCTpaHeHMs NpoAaBLOM
Takmx obcrtoATenscTB. ECnn geHb 4oCTaBKW, YCTAHOBKW, MOAKIOYEHMS, COOpKM ToBapa, YCTpaHeHUs: 3aBUCALLNX
OT NpoAaBLa 06CToATENbCTB, BCreACTBME KOTOPbIX NOTPebuTens He MOXET UCMONb30BaTb TOBApP MO HA3HAYEHWIO,
onpenennTb HEBO3MOXHO, 3TN CPOKM UCHUCIIAKOTCA CO AHS 3aKMOYeHUss 4OroBoOpa Kynnu-Npoaaku.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTM TOBapa onpenendaeTca nepnoaom, ncHucnaemblM Co OAHA U3roToBNEeHUA ToBapa, B Te4YeHune
KOTOpPOro OH npuroaeH K WCNoJib30BaHUKO, WIn aaTton, po HaCTynneHnsa KOTOpOVI TOBAp npurogeH K
MCNOJIb30BAHUIO.

MpoAoMmKUTENBHOCTL CPOKa FOAHOCTM TOBapa AOJKHA COOTBETCTBOBaTb 0Gsi3aTenbHbIM TpeGoBaHMsSM K
©e3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNapaHTUHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMIEKTYOLWNE U3AENUs U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTUiHbIE CPOKN Ha KOMMNEKTYIOLLME U3OENUA N COCTaBHbIE YACTU UCHUCIIAIOTCA B TOM Xe nopsaake,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[apaHTUNHbIE CPOKM Ha KOMMSEKTYKLMEe MU3Oenus M COCTaBHble 4acTW ToBapa CYMTAKOTCA pPaBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE W3fenve, ecnv WMHOE He YCTaHOBIEHO AOroBopoM. B crniyyae, ecnu Ha
KOMMNIEKTYOLLEE U3JeNnMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTU, YEM TrapaHTUMHBLIN CPOK Ha OCHOBHOE u3genuve, noTpedbutens BnpaBe nNpeabsBUTH
TpeboBaHWsA, CBS3aHHble C HegocTaTKamMu KOMMIEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
0oBHapy)XeHUn B TeYEHWE rapaHTUAHOIO Cpoka Ha OCHOBHOE M3AENNE, eCNN MHOE He NPESYCMOTPEHO LOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtyollee nsgenue yCTaHOBIEH FapaHTUMHBIA CPOK OonblUel NPOAOIHKUTENBHOCTU, YEM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NoTpebutens Bnpaee NpeabsiBuTb TpeboBaHMSA B OTHOLLEHUN HEAOCTATKOB
TOoBapa npu yCnoBMU, YTO HEOCTATKM KOMMIEKTYIOLLEro M3aenusi oOGHapyXeHbl B TEYEHWE rapaHTUAHOTO Cpoka Ha
3TO Usgenue, He3aBUCUMO OT UCTEYEHUS rapaHTUINHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBEAEHUS NOTpeduTens B MHopmaLmm o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTosawero 3akoHa.

5. B cnyyasax, korga npeaycMOTPEHHbIN LOrOBOPOM FapaHTUMHBIA CPOK COCTaBfisieT MeHee AByX neT u
HefJoCTaTkM ToBapa OOHapyXeHbl NOTPebuTeneMm No UCTEYEHMU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutens BrpaBe MpeabsABUTb NpoAaBLy (U3roToBuTENO) TpeboBaHWs, npeayCMOTpeHHble cTaTtben 18
HacTosiwero 3akoHa, ecnn AoKaXeT, YTO HegoCTaTKM ToBapa BO3HMKIWM 4O €ro nepepayu notpebutento mnm no
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npUYnHaM, BOSHUKLLMM 4O 3TOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisSiBNEHUA CyLIEeCTBEHHbIX HEOOCTATKOB ToBapa noTtpebutenb BnpaBe MnpeabsBuUTb
N3roToBUTEMO (YNOSTHOMOYEHHOW OpraHvM3auuyv UnmM ynosHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHve 0 6€3B03ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CNY AOKaXeT, YTO OHU BO3HUKIM OO0
nepegayn ToBapa noTpedbuTento unu No NpMYNHam, BO3HUKLLKMM A0 3TOr0 MOMEHTa. YkasaHHoe TpeboBaHme MoXeT
ObITb NpeabsiBNEHO, eCnu HeaocTaTkM ToBapa obHapyKeHbl No UCTeYeHUM OBYX NeT CO OHA nepefadnm ToBapa
notpebuTento, B Te4eHMe yCTaHOBMNEHHOIo Ha ToBap cpoka crnyxbbl UM B TedeHne OecaTn NeT co AHA nepegaym
TOBapa NoTpebuTento B criyyae HeyCcTaHOBMEHUSA cpoka cnyxobl. Ecnu ykasaHHoe TpeboBaHme He yaOBNeTBOPEHO
B TeueHue ABaguaTtu OHEWN CO OHA ero npeabsBrneHus notpebutenem nnm obHapyXeHHbIM UM HeOCTaTOK ToBapa
SIBNAETCHA HEYCTPaHUMbIM, NOTpebuTenb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb M3roTOBUTENHO (YNONHOMOYEHHON
opraHusaumm  MnM  YNOMHOMOYEHHOMY  MHOMBMAYANbHOMY  MNpeanpuvHMMarento,  MMMopTepy)  MHble
npenycMoTpeHHble NMyHKTOM 3 cTatby 18 HacToswero 3akoHa TpeboBaHUS Unu Bo3BpaTUTb TOBAp U3roTOBUTENIO
(YynNOrHOMOYEHHON OpraHM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTEnto, UMMopTepy) K
notpeboBaTb Bo3BpaTa ynnayeHHOW AEHEXHON CYyMMBI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa u3rotoButenem (npoaaBLOM, YNOJIHOMOYEHHOM
opraHusauuven Unm ynosriHoOMo4eHHbIM UHAUBUAYanbHbIM NpeanpuHUMaTenem, MMNopTepom)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun cpok ycTpaHeHns HegocTaTKOB TOBapa He onpefeneH B NUCbMEHHOW hopme cornalleHnemM CTOPOH,
3TV HegocTaTKM AOMKHbl OblTb yCTpaHeHbl usrotoBuTenem (MpogasBLOM, YNOMHOMOYEHHOW OpraHusauven unm
YNOSIHOMOYEHHbIM  MHAMBUAYaNbHLIM  NpeArnpuHMMaTeneM, MWMMOpPTEpoM) He3aMeanuTenbHo, TO €eCTb B
MWHUMarbHBIA CPOK, OO BLEKTVBHO HEOOXOAMMBIV ANA UX YCTPAHEHMS C y4eTOM OOblYHO NpUMEHsieMoro crnocoba.
Cpok ycTpaHeHMs HeJoCTaTKoB TOBapa, onpeaenseMblii B MMCbMEHHOW hopMe cornalleHueM CTOPOH, He MOXeT
npeBbIWaTh COPOK NATb AHEW.

B cnydvae, ecnn BO Bpems YyCTpaHeHUs HeOOCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYnTb COrfalleHne 0 HOBOM CPOke
yCTpaHeHus1 HegocTaTkoB, ToBapa. [1pu 3ToM OTCyTCTBME HeobxoauMbiX AMs YCTpaHeHus HegocTaTKoB ToBapa
3anacHbIX vacten (getanemn, matepuanos), 060pyaoBaHUS UK NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBAaHWEM
ANA 3aKNioYeHUs cornaweHus O TakoM HOBOM CpPOKe M He 0CBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, onpedeneHHoro corfnalleHnemM CTOPoH NepBoHaYarnbHoO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHnM TOBapoB ANMTENBHOMO MOMb30BAaHWS W3rOTOBWTENb, NpodaBel, MO0 YNONHOMOYEHHas
opraHusaumsi Wnu yYNOMHOMOYEHHbIA WHAMBUAYANbHLIN NpegnpuHuMatens o6a3aHbl Npu  NpegbsaBAeHUn
notpebutenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK 0e3BO3ME3OHO MpedocTaBuTb NOTpebutento Ha
nepvoa PeMOoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, o6nagarowmn 3TUMKU KEe OCHOBHLIMW MNOTPEOUTENbCKUMU
cBoncTBamu, obecnednB OOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ASIMTENBHOIO MOJIb30BAHUSA, Ha KOTOpble
ykasaHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [NpaButensctBom Poccuiickorn ®enepaumn.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyuyae ycTpaHeHus HeQoCTaTKOB ToBapa rapaHTUMMHBLIA CPOK Ha Hero NpoAarfeBaeTcs Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Neprog McCHNCNsieTca co OHS obpalleHns noTpebutens ¢
TpeboBaHveM 006 ycTpaHeHUM HeOOCTaTKOB TOBapa OO0 OHS Bbldady €ro no OKOHYaHum pemoHTa. [pu Bbigaye
ToBapa Wu3roToButenb (NpoAaBel, YMONHOMOYEHHas OpraHu3auus WM YNONHOMOYEHHbIA MHOAUBMAYATbHbIN
npegnpvHumaTtens, nMnopTep) 0683aH NpefocTaBUTb B MUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalueHns notpebutensa c TpeboBaHvem 06 ycTpaHeHUW OBHapyXEHHbIX MM HedoCTaTKoB ToBapa, O AaTte
nepegayn ToBapa notpebutenem Ansd ycrpaHeHUs HeAOCTAaTKOB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKoB ToBapa
C uX onucaHueMm, o6 MCMoNb30BaHHbIX 3anacHbIX YacTsX (OeTansx, marepvanax) U o gaTe Bblgayn ToBapa
noTpebuTento No OKOHYaHWM yCTpaHeHUst He4OCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. I'Ipvl yCTpaHeHUn HeOOoCTaTKOB TOBapa nocpeanctsoOM 3aMeHbl KOMMIEKTYHLWeEero naaenna nnm COCTaBHON
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4YacT OCHOBHOMO U3AENMWsl, HAa KOTOPble YCTAHOBMEHbLI rapaHTUAHbLIE CPOKM, HA HOBbIE KOMMMEKTYyoLWee nsgenve
WM COCTaBHY 4YacTb OCHOBHOIO U3Z4enus yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
N Ha 3aMeHeHHble KOMMIEKTYIOLlEEe W3denve WM COCTaBHYH YacTb OCHOBHOMO W3LEenusl, ecrim MHoe He
npeaoycMoOTPEHO [OOrOBOPOM, U rapaHTUMHLIA CPOK MCYUCIISIETCS CO OHS Bblgayu NOTpebGuTento aToro ToBapa no
OKOHYaHMKN PEMOHTa.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero Ka4ecTea

1. B cnyyae obHapyxeHus noTpebutenem HeqoCcTaTKoOB TOBapa M NpeabsiBrieHus TpeboBaHMst O ero 3ameHe
npogasey,  (M3roToBUTENb,  YMNOMHOMOYEHHAd  opraHuM3auus  WUNu - YNONTHOMOYEHHbIN  MHAMBUAYaNbHbIV
npeanpuvHUMaTernb, MMnoptep) ob6s3aH 3aMeHUTb TakoW TOBAp B TEYEHWEe CeMU AHel CO OHSA NpeabsBheHus
yKasaHHoro tpeboBaHusi noTpebutenem, a npy HeOOXOOUMOCTM LOMOSNHUTENBHOM MNPOBEPKU KayecTBa TaKOro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOM OpraHuM3auuen unm ynonHOMOYEHHbIM MHAMBUAYAMbHbIM
npeanpuvHMMaTenemM, MMNOpTEPOM) - B TEYEHUE ABadLaTh AHEN CO OHS NpeabaBneHns ykasaHHoro TpebosaHus.

Ecnu y npogaBsua (M3rotoBuTeEnNs, YNONMHOMOYEHHOM OpraHn3aumMm Unmn yrnonHOMOYEHHOTO MHANBUAYanbHOIo
npeanpuHUMaTens, nmnopTepa) B MOMEHT NpeabsaBneHns TpeboBaHWs OTCYTCTBYET HEOOXOAUMBIA AN 3aMeHbI
TOBap, 3aMeHa JormkHa ObITb NpoBefeHa B TEHEHUE MECSILLA CO AHS NpeabsiBneHus Takoro TpeboBaHus.

B parioHax KparHero CeBepa u mpupaBHEHHbIX K HMUM MeECTHOCTSAX TpeboBaHue notpebutend o 3ameHe
TOBapa MOAMNEXWT YOOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HEOOXOAMMbIV ANA O4YepedHon [OCTaBKu
COOTBETCTBYHOLLErO TOBapa B 3TW paWioHbl, B Cllyyae OTCYTCTBMSA Y nMpoAaBsua (M3roToBUTENS, YMONTHOMOYEHHOW
opraHuMsauMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMartens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabaBreHns ykasaHHoro TpebosaHums.

Ecnn gns 3ameHbl TOoBapa Tpebyetcs Gonee cemu gHen, no TpeboBaHuO noTpebutenss npogasel
(n3rotoBuTene NGO YNOMHOMOYEHHAst OpraHM3aumns UM YNnosTHOMOYEHHbIN MHAMBUAYaNbHbIV NpeanpyHMMaTenb)
B TeYEHUEe Tpex OHEeN Cco OHA npeabsiBrieHus TpeboBaHMa 0 3ameHe ToBapa 06a3aH 6e3B803Me3qHO NpefoCcTaBUTb
noTpebuTento BoO BPEMEHHOE MONb30BaHUE HA NEpPUOA 3aMeHbl TOBAp ASIMTENBHOIO NONb30BaHUSA, obnagatoLmi
3TMMM Xe OCHOBHbLIMU MOTPEOUTENBCKUMU CBONCTBaMMK, obecneymB ero JOCTaBKy 3a CBOW c4eT. OTO NpaBumo He
pacnpocTpaHseTcss Ha TOBapbl, NepeyeHb KOTOPbIX OnpenenseTcsa B COOTBETCTBMM C MyHKTOM 2 cTtatbun 20
HacTosLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-®3)

2. ToBap HeHaarnexallero ka4yecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He OblBLUWIA
B ynoTpebneHun.

Mpu 3ameHe ToOBapa rapaHTUMHbIV CPOK MCHUCTIAETCS 3aHOBO CO AHA nepejayn ToBapa notpeburento.
CrtaTbs 22. CpoKu yAOBNETBOPEHUS OTAENbHbIX TPpeboBaHU noTpeduTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHNN pacXO4oB
Ha WCnpaBrieHne HedoCTaTKOB ToBapa noTtpebutenem wvnu TpeTbUM NMLOM, BO3BpaTE YMMayeHHoOW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELWEeHUWN YObITKOB, MPUYMHEHHBIX NOTpPebutento BCrneacTBue
npodaxu ToBapa HeHaanexallero kadectBa nMbO NpedocTaBrieHUsl HeHaanexalleh MHopmauunm o ToBape,
noanexaT yooBneTBOPEHWIO NpoAaBLOM (M3roTOBMTENEM, YNONMHOMOYEHHOM OpraHn3aumen nnm ynoriHOMOYEHHbIM
WHAMBUAOYANbHBIM NPeanpuHUMaTteneM, WMMOPTEPOM) B TeYEeHUEe [ecATM [HEeR CO [OHSA NpeabsaBIeHUs
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MNpoadaBua (M3roToBUTENA, YMNONTHOMOYEHHOW OpraHusauuu unu
YNOJTHOMOYEHHOro MHAUBUAYaNbHOro npeanpuHUMaTens, UMMNopTepa) 3a MNPOCPOYKY BbINONMHEHUA
TpeboBaHun noTpedbuTens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

www.consultant.ru Crpanuvua 22 u3 38
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100093
https://login.consultant.ru/link/?req=doc&base=LAW&n=477182&dst=100149
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100102
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100048
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100107
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100049
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100111

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

1. 3a HapylweHue npeaycMoTpeHHbIx cTatbsimu 20, 21 u 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HEeBbINOMNHEHME (3a4epXKy BbiNONHEHUs1) TpeboBaHusA nNoTpebuTens o NnpeaocTaBneHnM eMy Ha Nepuoa pemMoHTa
(3ameHbl) aHanorM4yHOro ToBapa npogasel, (M3roToBUTESNb, YNOMHOMOYEHHAsa opraHn3aLms unu yrnornHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpyHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlleHWs, ynnadmsBaeT notpeburento 3a
KaXKObI AEHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mepe OOHOro NpoLEeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, ucxoas M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeECTe, B KOTOPOM TpeboBaHue
notpeburtens JOmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHn3aumen
UNU  YNOMHOMOYEHHBIM  WHAMBMAYaANbHLIM MNpeanpuHMMaTeneMm, UMMNoOpTepPoM), B AeHb A06pOBOMbLHOrO
yOOBMNeTBOpPeHNss Takoro TpeboBaHMA unM B [eHb BblHECEHWs cydebHOro peulleHusi, ecnu TpeboBaHue
006poBONbLHO yOOBNETBOPEHO HE Obino.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinonHeHusi TpeGoBaHU NOTpebUTENs B CPOKWU, NPEeAYyCMOTPEHHble ctaTbsamu 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase No cBOeMy BbIOOPY NpeabsiBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacToswero 3akoHa.

Crartba 23.1. MocneacTeus HapylleHUA NpoAaBLIOM CpoKa NepeAayv nNpeaBapUTesibHO OonnadeHHoOro
ToBapa noTpebutenio

(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. OoroBop Kynnu-npogaxu, npeaycMaTpueatolmnii 063aHHOCTb NOTPebuTens npeaBapuTenbHO ONnaTUTb
TOBap, AOJIKEH codepkaTb YCIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnu npogaseL, NOMyYUBLUMIA CYMMY NPeaBapuUTENbHON onnaThl B oNpeefieHHOM JOrOBOPOM
Kynnu-npogaxwu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NOTpebuTenio B yCTaHOBMAEHHbIN TakuM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeEMyY BbIGOpY BNpase noTpeboBaThb:

nepegayun onsjia4eHHoro Ttoeapa B yCTaHOBJ'IeHHbIIZ UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npe/J,BapMTeanoﬁ onnaTtbl TOBapa, He nepegaHHoro npoaaBLOM.

Mpu aTom noTpebuTenb BrpaBe NOTpeboBaTb Takke MOMHOr0 BO3MELLEHMSI YObITKOB, MPUYMHEHHbLIX emy
BCNeACTBME HapyLUEeHWsl YCTAHOBMEHHOIO [OroBOPOM Kymnnu-npogaxu Ccpoka nepegayn npenBaputenibHoO
ornfa4yeHHOro ToBapa.

3. B cnyyae HapyLleHUs yCTaHOBMEHHONO AOrOBOPOM KyNMW-MPOAAXM cpoka nepefadv npeaBapuTenbHO
OnnaYeHHOro ToBapa noTpedbuTento npodaseL, ynnadnBaeT eMy 3a KaxAbl AeHb NPOCPOYKN HEYCTOWKY (NeHu) B
pa3mepe MooBUHbI NPOLEHTa CyMMbI NpeaBapuTeNlbHON onnaTtbl ToBapa.

HeycToiika (neHu) B3biCKMBaeTCs CO [AHA, Korga Mo [OroBopy Kynnu-npodaxu nepepadya ToBapa
notpebutento fofkHa Obina OblTb OCyLlecTBreHa, OO0 [OHA Mepedayv Toeapa MoTpebutenio unu 4o OHA
yOoBrneTBOpeHUs TpeboBaHus NoTpebuTensa o Bo3BpaTe eMy NpeaBapuUTenbHO yniadyeHHoW UM CyMMBI.

Cymma B3bICKaHHOW noTpebuteneM HeycTomku (MeHU) He MOXeT npeBblwaTb CyMMy MpenBapuTenbHOW
onnaTbl TOBapa.

4. TpeGoBaHusa noTpebuTens o Bo3BpaTe ynria4yeHHOW 3a ToBap CYMMbl U O NMOSIHOM BO3MeLLEeHUN YObITKOB
nognexart yaoBneTBOpPEeHUIo NnpodaBuOM B TeYeHue OecATu ,qu|7| CO AHA npeabaBlieHNA COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaAHOBMEHHbIE MyHKTOM 2 HacTosWweW cTaTtbW, He noanexart
YOOBMNETBOPEHMIO, eCnu NpoAaBel, AOoKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeaBapuTenbHO
OnnavyeHHoro ToBapa NPon3oLLo BCNeACTBUE HENPEOAONIMMON CUMbl NN NO BUHE NOoTpebuTens.

www.consultant.ru Crpanuvua 23 u3 38
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100113
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100114
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100050
https://login.consultant.ru/link/?req=doc&base=LAW&n=488843&dst=100024

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

CratbAa 24. PacueTbl C FIOTpeGVITeﬂeM B cny4ae HpVIO6peTeHVIH UM TOBapa HeHaanexawero ka4yecrsa

1. lNpu 3ameHe TOBapa HeHagnexallero KkavyecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenu u (unwu)
apTuKyna) nepepacyert LieHbl ToBapa He Npou3BoauTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpw 3ameHe ToBapa HeHaasnexallero ka4ecTsa Ha Takow e ToBap ApYyror mapku (Modenu, apTvukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aaMeHe, Hxe LeHbl ToBapa, NpeoCcTaBneHHoro B3ameH, noTpebutens
OOIMKEH AonnaTuTb pasHuLY B LIEHaX; B Criydae, eCcnn LieHa ToBapa, noanexalero sameHe, Bbille LieHbl TOBapa,
npeaocTaBreHHOro B3aMeH, pasHuua B LieHax BbinnaduvBaeTcs notpebutento. LleHa ToBapa, noanexailero
3amMeHe, oOnpefensieTcs Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHWe nOTpPedbUTENs HE YAOBNETBOPEHO
npoaaBLOM, LieHa 3aMeHsieMoro ToBapa M LeHa fnepefaBaeMoro B3amMeH ToBapa OnpefensitoTcs Ha MOMEHT
BbIHECEHUSI CYJOM peELLEHMs O 3aMeHe ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHns notpebutenem TpeboBaHMA O COpa3MEpPHOM YMEHbLUEHUW MOKYMHOW LeHbl
TOBapa B pacyeT NMPMHMUMAETCs LeHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnn OHO A0BPOBONMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM pELUeHUS O COpasMepHOM
YMEHbLLUEHWUM NMOKYNHOW LiEHBbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kadecTea notTpeburens Bnpaese TpeboBaTb BO3MELLEHUS pPa3HULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
00OpPOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpedboBaHne A0OPOBOMBLHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPEeLLUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kayecTBa, NPOLAHHOrO B KpeauT, noTpeduTento
BO3BpaLLlaeTCca ynraveHHasl 3a TOBap OEHeXHasd CyMma B pa3Mepe MoralleHHOro KO [HK Bo3BpaTta yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a npeocTaBrneHne KpeguTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwlero kKadyecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MOTPEOMTENIO YynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb YMNrayeHHble noTpeduTenem MNpoLEeHTbl U WHbIE NnaTexu No LOroBopy
noTpebuTenbCKoro kpeanta (3anma).

(n. 6 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Crtatbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexalwero KayecTea

1. MoTpebuTtensb BrpaBe 0OMeEHSATb HEMPOAOBONLCTBEHHbLIN TOBAP HaA/eXallero kayecTea Ha aHanornyHbI
TOBap Yy Mpojasua, y KOTOpOro 3ToT ToBap Obin NpuobpeTeH, ecnu ykasaHHbI TOBap He nofollen no dgopme,
rabapuTam, pacoHy, pacuBeTke, pasMepy Unu KOMMIeKTauum.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens nMeeT NpaBo Ha o6MeH HenpoOOBONbCTBEHHOrO TOBapa HaAnexallero KavyecTsa B TedeHue
YyeTblpHaALATN OHEN, HE CUATas OHSA ero NoKyrKu.

O6meH HenpoaoBOMNBCTBEHHOIO TOBapa Haafexallero kayecrBa NPOBOAMTCSH, €CNW yKasaHHbI TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, MOTpebuTensckue CBOMCTBA, NITOMObI, habpuyHbie ApnbIkuy,
a TakKe MMeeTCs TOBAapHbIN YEK UMM KacCoBblN Yek nNMbo WHOW MOATBEPXKAAWMIA ONfaTy yka3aHHOro ToBapa
AokyMeHT. OTcyTCcTBME y noTpebutens TOBApHOIO Yeka WM KacCOBOrO Yeka NGO WHOro MOATBEPXKOAKLLEro
onnarty ToBapa JOKYMEHTa He NuLIaeT ero BO3MOXHOCTM CCbINaTbCA Ha CBUAETENbCKME NOoKasaHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBAHWUAM, YKa3aHHbIM B HacTosillen cTaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

2. B cnyyae, ecnn aHanoruyHbll ToBap OTCYTCTBYeT B Npogaxe Ha AeHb obpaiweHusa notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCa OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMMbl. TpeboBaHue noTtpebutens o BO3BpaTe ynradYeHHoW 3a
YyKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYeHWe Tpex AHeW COo AHA Bo3BpaTa
yKasaHHOro ToBapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogaBLoM 06MeH ToBapa MOXeT ObiTb NPeayCMOTPEH NPWU NOCTYMNEHNN
aHanorm4yHoro Toeapa B npogaxy. Npogasey 06s3aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CratbAa 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 26.1. luctaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [loroBop po3HUYHOW KyNnn-npofaxu MOXeT OblTb 3aKnioYeH Ha OCHOBaHWM O3HAKOMIIeHUs NoTpebuTens ¢
NpeaoXeHHbIM NMPOAABLOM ONUCaHWeM ToBapa MOCPeCTBOM KaTarnoroB, NPOCMNEKTOB, GykneToB, (hOTOCHUMKOB,
CPeAcTB CBA3M (TENEBU3WOHHOW, MOYTOBOW, PaAMOCBA3N M APYIUX) UMM MHBIMW UCKMOYaLWUMN BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIIEHUsI NOTpebuTens ¢ ToBapom Nnbo obpasuom ToBapa MpPU 3aKMOYEHUU TaKoro
Aorosopa (AMCTaHUMOHHbINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3akNiOYeHMs AoroBopa AofkHa ObiTe npegocTaBneHa noTpebutento mHdopmauua ob
OCHOBHbIX MNOTPEOUTENLCKNX CBOWCTBaxX ToBapa, 0O agpece (MecTe HaxoXgeHus) npojaBua, O MecTe
N3roTOBIEHNst TOBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHUKN (HAUMEHOBaHMK) NpoAaBLa (M3roTOBUTENS), O LieHe
n 06 ycnoBusax npMobpeTeHns ToBapa, O ero AoCTaBke, CPOKe CNyxObl, CPOKE rOOHOCTU U rapaHTUAHOM CpPOKe, O
nopsioke onnaTtbl TOBapa, a Takke O CPOKe, B TeYeHMEe KOTOPOro AEWCTBYET NpenrfioKeHue O 3aKMveHuu
gorosopa.

3. MoTpebuTenio B MOMEHT [OCTaBKM ToBapa [OIkHa ObiTb B MUCbMEHHON (hopMe NpefdocTaeeHa
MHcbopMaumsl o ToBape, NpedycMoTpeHHas ctaTbeit 10 HacTosilero 3akoHa, a Takke NpeaycMOTPEHHAas! MYyHKTOM
4 HacTosiLlel cTaTbn MHopMaLMs O NOPSIAKe U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe oTkasaTbCA OT TOBapa B Ntoboe BpeMs A0 ero nepegayu, a nocre nepegayv toeapa
- B TEeYEeHne cemMmun gHen.

B cnyyae, ecnu vHdopmauus o nopsadke M Cpokax BO3BpaTa ToBapa Hagnexallero kavyecrtsa He Gbina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutesnb BrpaBe OTkaszaTbCsl OT TOBapa B
TeYeHve Tpex MecsiLieB C MOMeHTa Nnepeaayn Toeapa.

BosBpaT TOBapa Haanexaiiero kayecTBa BO3MOXEH B CIy4vae, €clni COXpaHeHbl ero TOBapHbIA BuUA,
noTpebuTenbckMe CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKAAOWMA (PaKT 1 YCrOBUS MOKYMKN YKa3aHHOro ToBapa.
OTtcyTtcTBME Y NOTpebuTens LOKYMEHTa, NoATBepXKaatollero akT M yCnoBuS MOKYMKU ToBapa, He fuLaeT ero
BO3MOXHOCTU CCbINaTbCs Ha Apyrne fokasaTtenbcTBa NprobpeTeHnsl ToBapa y AaHHOro npogasua.

MoTpebuTtens He BrpaBe OTKasaTbCs OT TOBapa HaaneXallero kayecTBa, MMEIOLLEro WHAMBMAOYanbHO-
onpegeneHHble CBOWCTBA, €CMNW yKasaHHbI TOBap MOXeT ObiTb UCMOMb30BaH MCKMIOYUTENBHO NpUobpeTaroLmm
ero notpeburenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, OOMKEH BO3BpPaTUTb €My OEHEXHYI CYMMY, YMnadeHHYH
noTpebutenem no JOroBopy, 3a UCKIMYEHNEM pacxodoB NpoJaBLua Ha AOCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
TOoBapa, He no3gHee 4YeM Yepe3 AecsATb OHENW CO [AHA NpeabsBneHuss noTpebuTenem CcooTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTeus Npodaxky ToBapa HeHaanexallero kadecTsa AMCTaHLMOHHLIM CMocoBoM npofaxu ToBapa
YCTaHOBJEHbI MOJIOKEHUAMU, MPEAYCMOTPEHHbLIMM CTaTbsiMK 18 - 24 HacTosiLero 3akoHa.
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CrtatbA 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbBIX BWOOB TOBApOB YCTaHaBnuBakTcs [lpaBuTenbCTBOM  Poccuinckom
denepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Crtatbsa 27. Cpoku BbINONTHEHUA paboT (OKa3aHMA ycnyr)

1. NcnonHutenb oba3aH OCyLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyru) B CPOK, YCTAHOBMEHHbIN
npaBuvnaMn BbINOMHEHUSA OTAENbHbLIX BMAOB paboT (OKa3aHus OTAernbHbIX BWAOB YCMyr) unu [OroBOpoM O
BbIMOMHEHNM paboT (okasaHuwm ycnyr). B pgoroBope 0 BbiMOnNHeHWM paboT (oKasaHuW ycnyr) MoXeT
npegycmaTpmBaTbCs CPOK BbINOMHEHUss paboTbl (OKasaHus YCnyru), ecnv ykasaHHbIMW MpaBunamMv OH He
nNpeaycMoTpeH, a TakKe CpOK MeHbLleld NPOAOIIKUTENBHOCTN, YeM CPOK, YCTAHOBIIEHHbIM YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWst ycnyru) MOXeT onpefenatbcs Aaton (MepuogoM), K KOTOpOWn
OOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOPOM
NCMOMHUTENb JOIMKEH NPUCTYMUTL K BbINONHEHMIO paboThl (OKa3aHMWI0 YCryri).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHwe paboTbl (OKasaHMe YyCnyru) OCYLEeCTBNSEeTCA MO 4acTam (JocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHne cpoka AeCTBUSA JOroBOpa O BbiNONIHEHUM paboT
(okazaHum ycnyr), OOMKHbI NpegycMaTpmBaTbCs COOTBETCTBYIOLUME CPOKM (Nepuofpbl) BbIMOMHEHUS Taknx paboT
(okazaHusa ycnyr).

Mo cornaweHuto CTOpOH B JOroBope MoryT GbiTb MPeayCMOTPEHbl TakkKe CPOKU 3aBEpLUEHMSI OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBusi HapyLWEHUA UCNONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycryrm) u (MnM) NPOMEXYTOYHbIE CPOKM BbIMOMHEHUs paboThbl
(okazaHus ycnyrn) unu Bo Bpemsi BbIMOMHEHNs paboTbl (OKa3aHMs yCryru) ctano O4eBUAHbIM, YTO OHa He Byaet
BbINOMHEHa B CPOK, NoTpebuTens no ceBoemMy BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb MCMONTHUTENO HOBBIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4nTb BbIMNOSNHEHNE pPaboThbl (OKa3aHue ycnyru) TpeTbMM NuuamM 3a pasyMHyo LieHY UMW BbINOMHUTL ee
CBOMMMU cunamu 1 NoTpeboBaTb OT UCMOSHUTENS BO3MELLEHWUSI MOHECEHHBIX PacX0ao0B;

ﬂOTpBGOBaTb YMEHbLUEeHUA LeHbl 3a BbINOJIHEHNE pa6OTbI (0Ka3aHMe yCJ'IyFI/I);

OTKa3aTbCs OT UCMOSIHEHUS OroBOpa O BbINOSHEHUN paboTbl (OKasaHUn yCnyru).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HapyLleHMeM CPOKOB BbINONHEHUs1 paboThbl (OkasaHus ycnyri). YObITKM BO3MELLAOTCS B CPOKM, YCTAHOBMEHHbIE
AN yOOBNETBOPEHMS COOTBETCTBYIOLLMX TpeGoBaHMit noTpebuTtens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

2. HasHayeHHble notpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHusa yCryru) ykasblBaloTCs B
A0roBope 0 BbINONHEHMU paboTbl (OKa3aHUK ycrnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpPebuTenb BnpaBe NPeabsiBUTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTOsILLEN CTaTbMU.

3. UeHa BbinonHeHHow paboTbl (OkasaHHOW ycnyru), BoO3Bpallaemas notpebutenio npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW Yycnyru), onpegenseTcsa B COOTBETCTBMM C NyHKkTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(B pea. PemgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwu oTKase OT UCMOSNTHEHUS AOroBOpa O BbINOMHEHWMN PaboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, NPOM3BEeAEHHbIX B NpoLecce BbINONHeHUs paboTtbl (oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONHEHHYO paboTy (OKa3aHHYI0 YCNyry), 3a UCKMIYEHMEM Cny4as, ecrnm noTpedutens NPUHAN
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cny4yae HapyLleHWs1 YCTaHOBIEHHbIX CPOKOB BbIMOJIHEHMS paboTbl (OKa3aHWs yCnyrn) Ui HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacToOsLLEeN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4Yac, ecrnv CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHToB
LieHbl BbINOMHEHMS paboThl (OKa3aHusa YCnyru), a ecnuv LieHa BbINonHeHus paboTel (OKazaHus ycnyrn) 40roBopom o
BbINOMHEHNN paboT (okasaHum ycnyr) He onpegerneHa - obuien LeHbl 3akasa. [IoroBOpoM O BbIMONHEHWMM paboT
(okazaHum ycnyr) mexgy notpebuteneMm M UCMOMHUTENEM MOXET ObiTb ycTaHOBMNeH Gonee BbICOKUA pasmep
HEeyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHeHUs1 paboTbl (Oka3aHusa ycnyru), ee atana
B3bICKMBAETCS 3a KaxablVi OeHb (4ac, ecnun Cpok onpeaeneH B Yyacax) NpoCpoYkM BNMOTb A0 Havana BbINOMHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unu npegbasneHns notpedbutenem TpeboBaHuii, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosILWEel cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWsI BbINOSIHEHUSA paboTbl (OKasaHwWst ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbIMOMHEHNss paboTbl (OkasaHus ycnyrn), ee 3Tana wnuM npeabsBreHns noTpebutenem TpebosaHWN,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (NMeHM) He MOXeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbIMOSIHEHNA paboThbl (OKasaHus ycnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbIMofIHeHWs OTAeNbHOoro Buaa
paboTbl (OKa3aHWsa ycnyru) He onpegeneHa AOroBOPOM O BbINOMHEHUN paboTbl (OKkasaHuu ycnyru).

Pasmep HeycToOWku (MeHn) onpeaenseTcs, NCXo4s U3 LeHbl BbIMOMHEHNs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxons u3 oblien LeHbl 3akasa, CyLleCcTBOBaBlUel B TOM MecTe, B KOTOPOM
TpeboBaHWe noTpebuTens AOMKHO Obio ObiTb yYOOBNETBOPEHO WCMONHWTENeM B AeHb [06pOBONbHOrO
YyOOBMNEeTBOPeHNss Takoro TpeboBaHUsi unu B [deHb BblHECEeHWs cydebHoro pelueHusi, ecnu TpeboBaHue
noTpebutens 4o6poOBONBLHO YAOBNETBOPEHO He Bbino.

6. TpeGoBaHus noTpebuUTENsl, YCTaHOBMNEHHblE MyHKTOM 1 HacTosilel cTaTbW, He noAnexar
YOOBNETBOPEHMIO, €CINM UCMONHUTENb [OKaXeT, YTO HapylleHWe CPOKOB BbIMOSHEHUS paboThbl (OKa3aHUs ycryru)
MPOU3OLLNO BCMEACTBIUE HENPEOAONMMON CUMbl UMK NO BUHE NoTpebuTens.

Cratba 29. lMpaBa noTpebuTtensa npu ob6Hapy>XeHUN HeJOCTAaTKOB BbIMOJIHEHHOW pPaboThbl (OKa3aHHOM
ycnyrm)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

1. MoTpebutenb npu obHapyXeHUn HeJOCTATKOB BbINOMHEHHOW paboTbl (Oka3aHHOW yCnyru) Brnpase Mo
cBoemy Bblbopy notpeboBaThb:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);
COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONIHEHHON paboTbl (OkasaHHOM ycnyru);

6e3B03ME3AHOr0 M3rOTOBMEHMs APYroi Belwy M3 OOHOPOAHOrO Marepuana Takoro e KayecTtBa Munu
MOBTOPHOIO BbINOMHEHNA paboTbl. [Mpu 3ToM noTpebuTenb 06si3aH BO3BPaTUTL paHee MNepedaHHyl emy
UCMONHNUTENEM BelLlb;

BO3MELWEHNA MOHECEHHbIX MM pacxogoB MO yCTpaHeHUK HeaoCTaTKoB BbIMOSIHEHHOWN paGOTbI (OKa3aHHOl7I
yCJ'IyFI/I) CBOUMMU cunamMu nnu TpeTbMMn nuuamn.

YpnosneTtsopeHue TpeboBaHun notpebutens o 6€3B03Me3aAHOM YCTpaHEHUN HEAOCTATKOB, 06 M3roTOBMNEHUMU
OPYyrov Bely Wnu O MOBTOPHOM BbIMNONHEHUM PabOoTbl (OKa3aHUWM ycryrv) He OCBOOOXAAeT WUCMONHWUTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKU 3@ HapyLLEHME CPOKa OKOHYaHWUS BbIMONHEHWUSI paboTbl (OKa3aHWsA YCnyru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpasBe OTKas3aTbCs OT UCMOMHEHUS AOroBopa O BbLIMNOMHEHWWM paboTbl (OKasaHwuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHWUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKu
BbIMOSIHEHHON paboThbl (OKaszaHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
OT MWCMNOSIHEHMS O0roBopa O BbINOMHEHMW pPaboTbl (OKaszaHWM YCryrn), ecnM UM OBHapyXeHbl CyLeCTBEHHbIe
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) MW WHble CYLLEeCTBEHHble OTCTYMNEHMs OT YCIOBWN
Aorosopa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUSI YObITKOB, MPUYUHEHHBIX €MY B CBSI3U C
HegocTaTKaMK BbIMOJNIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITkM BO3MELLATCHA B CPOKW, YCTaHOBIIEHHbIE AN
yOOBNETBOPEHMSI COOTBETCTBYHOLUX TpeboBaHWi noTpebutens.

2. LlleHa BbINnonHeHHOW paboTbl (OKasaHHOM Yycnyru), Bo3Bpallaemasi noTpeduTento npu oTKa3e oT
WCMNOSIHEHNST [OrOBOPa O BbIMNOMHEHMM paboThl (OKa3aHUM YCNyrn), a Takke ydnTbiBaemMas npuv yMeHbLUEHUN LiEHbl
BbINOSIHEHHOW pPaboTbl (OKa3aHHOM YCNyru), onpefensieTcsa B COOTBETCTBUM C nyHkTamu 3, 4 n 5 crtatbu 24
HacTosiero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npeabsBreHbl NpU NPUHATMX BbINONIHEHHON paboTbl (OKa3aHHOW yCcnyrn) unu B XoAde BbINOMHEHWs paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNsATb TPebOOBaHMS, CBA3aHHble C HegoCTaTKaMu BbIMOSIHEHHOW paboThbl
(okazaHHOM ycnyru), ecnu oHWM OBHapyXeHbl B TEYEHWE rapaHTUMHOIO CpoKa, a NpW ero OTCYTCTBMU B Pa3yMHbIN
CpPOK, B npedenax ABYX FNeT CO AHA MPUHATMSA BbINOMHEHHOW paboTbl (OkazaHHOM YCryru) unu nATM net B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHnTenb oTBeYaeT 3a HegocTaTku paboTsl (YCryrv), Ha KOTOPYHO HE YCTAHOBMEH rapaHTUHbIN CPOK,
ecnu notpebutenb AOKaXeT, YTO OHWM BO3HWKMWU [0 €e MPUHATUS UM UMW MO NPUYMHAM, BO3HUKLWMM 4O 3TOro
MOMeHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAaHOBIMEH rapaHTUMIHbBIA CPOK, UCMONMHUTENb OTBEYaEeT 3a ee
HegoCTaTKW, ecrnv He JOKaXeT, YTO OHW BO3HWKNW Mocrfe NpuHATUS paboTel (ycrnyru) notpebutenem BcrieacTeue
HapylweHUss WM nNpaBWi  WUCMONb30BaHMSA pesynbTata paboTol (ycnyrv), OEWCTBUMM TpeTbMX IuL WK
HenpeoaonMMon CUnbI.

(n. 4 BBeaeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

5. B cniyyasix, korga npeayCcMOTPEHHbIV AOrOBOPOM rapaHTUIAHBIA CPOK COCTaBnsieT MeHee AByX neT (MATu
neT Ha HeABMWXKMMOE WMMYLLECTBO) U HepgocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebuteneMm no ncreyeHuu
rapaHTMMHOIO Cpoka, HO B npefenax AByX NeT (MATW NeT Ha HeaBWXMMOe UMYLLEecTBO), noTpebutens Bnpase
npeabaBuTb TpeboBaHmMs, NPeayCMOTPEHHbIE MYHKTOM 1 HAcTosILLEN CTaTby, €CriM OKaXeT, YTO TakMe HeJoCTaTKu
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B crniyyae BbISIBNEHMSA CyLLECTBEHHbIX HEAOCTAaTKOB paboThl (ycrnyrv) noTpebutens Bnpase NpeabsaBUTb
ncnonHutento TpebosaHve 0 6€3B03ME3AHOM YCTPaHEHUM HEOOCTATKOB, €CNN JOKaXeT, YTO HEAOCTaTKN BO3HUKIM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABEHO, eCnNn Takne HefocTaTku obHapyXXeHbl N0 UCTEYEHUN ABYX NeT (NSATU NeT B OTHOLLEHUU
HeABWXMMOro MMYyLLLECTBA) CO OHS MPUHATMA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHWe AecATW fneT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0bl He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHvWe He yaOBNETBOPEHO B
TeyeHne ABafuaTV OHEN CO OHA ero npegbsiBrieHus notpebutenem wmnm oBHapyXeHHbI HedoCTaToK ABMsSeTCH
HeyCcTpaHuMbIM, MOTpebuTens No ceoemy BbiOOpy Bnpase TpeboBaTth:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMSA MOHECEHHbIX UM PAcXodoB MO YCTPAHEHU0 HEAOCTATKOB BbIMOMHEHHON paboThl (Oka3aHHOW
yCnyru) CBoOMMU CUramMm Unu TpeTbMMmM Nuuamu;

OTKa3a OT UCMOSTHEHUSI JOrOBOPA O BbIMNOSIHEHWUM paboThl (OKa3aHWK YCryrn) U BO3MeLLeHNs yObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHMs He40CTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOW ycnyru)

Hepoctatku paboTbl (ycnyru) AOMmMKHbI ObITb YCTpaHEHbI MCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHadeHHbI noTpebutenem cpok ycTpaHeHMs HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOPE MMM B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE N0 B 3asiBNEHWM, HanpaBieHHOM NOTpebuTenemM UCNOSHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HacTOsILLENn CTaTbel CPOKOB YCTPaHEeHUS HeOOCTaTKOB BbIMOMHEHHOW
paboTbl (OKka3aHHOW YCnyru) UCMOMHWUTENb YNradMBaeT NOTPEOMTENO 3a KaxAbld OEeHb MPOCPOYKU HEYCTOWMKY
(neH0), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW ONpedensioTcd B COOTBETCTBUM C MYHKTOM 5 cTatbm 28
HacToswero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTL UCMOMHUTENIO UHbIE
TpeboBaHusA, NpegycMoOTpeHHble NyHKTamMu 1 u 4 ctaTby 29 HacTosAwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TpeboBaHUM noTpebuTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUN LEHbl 3a BbIMOSTHEHHYHO PaboTy (OKa3aHHyK Yycnyry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryru) CBOMMW CUramm
UnNn TPeTbMMM NLAMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBA3M C OTKA30M OT WUCMOJTHEHMSA OOroBOpa, NpegyCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 u
nyHktTamyn 1 n 4 crtatbn 29 HacTtoswero 3akoHa, noanexaT YOOBMEeTBOPEHUIO B AECATUAHEBHbLIN CPOK CO AOHS
npenbsiBleHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B803Me34HOM U3rOTOBMIEHUN APYrov BeLLM M3 OQHOPOOHOro MaTtepuana
TaKoro e KadecTtBa MM O MOBTOPHOM BbIMONHEHUN paboTbl (OKasaHuUM ycryru) nogrnexaT YOOBIETBOPEHMIO B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

CPOK, YCTaHOBIEHHbIN AN CPOYHOrO BbINOMHEHUA paboTbl (OKasaHws ycnyru), a B cnyyae, ecnu 3T0T CPOK He
YCTaHOBMEH, B CPOK, NPeayCMOTPEHHbIM AOroBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin 6bin
HeHagnexatie NCrOosTHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSALLEN CTaTben CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHUN
noTpebuTens NCNONMHUTENb yNnaynBaeT NOTPedMTENo 3a KaXabl AeHb MPOCPOYKN HEYCTOWMKY (MEHH), pa3mep U
NopsiAOK UCHUCIIEHUS KOTOPOW onpeaensitoTcs B COOTBETCTBUN C NMyHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHuss CpoOKOB, yKasaHHbIX B NyHKTax 1 uM 2 HacToswewn ctatbu, notpebutens Bnpase
NpeabsBUTbL UCMONHUTENIO MHble TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbn 28 u nyHkTamu 1 u 4 ctatbu
29 HacTosLero 3akoHa.

Cratbsa 32. [paBo noTpedbuTens Ha 0TKa3 OT UCMOJNIHEHUs1 JOroBOpa O BbINOJIHEHUM PaboT (okasaHun
ycnyr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbINOMHEHMM paboT (okasaHuu ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMAaTbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX MM PacxOdoB, CBSA3aHHbLIX C
ncrnonHeHnem 06a3aTensCTB N0 AaHHOMY AOroBOpY.

Crtatbs 33. CMeTa Ha BbinoJfiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OkasaHue YCryru), NpPegycMOTPEeHHOW AOroBOPOM O BbIMOSHEHUWU PaGoThbl
(okazaHuu ycnyru), MoxeT GbiTb COCTaBrneHa TBepaas Unu NnpubnmanTenbHas cmeTa.

CocTaBrneHue Takon cMeTbl Mo Tpe6OBaHMIO ﬂOTpe6VITeJ'IFI UNn ucnonHuTens obssartensHo.

2. NcnonHutens He BnpaBe TpeboBaTb yBENUYEHUS TBEPOOW CMETbl, a NOTPebuTens - ee yMeHbLUEHNS, B
TOM 4MCnEe B crnyyae, Korfa B MOMEHT 3aKMoYeHust 4OroBopa MCKIYanacb BO3MOXHOCTb NpeyCMOTPEeTb MOSHbIN
06beM noanexalluyx BbINOMHEHUO paboT (OkasaHUo YCnyr) U HeoBXOAUMBIX A 3TOr0 PacXoaoB.

WcnonHutens umeeT npaBo TpeboBaTb yBenuyeHuWss TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MaTtepuanoB u obopyooBaHWs, NPeaoCTaBMsSEMbIX MCMOMHUTENEM, a TaKKe OKa3blBaeMbIX €My
TPETbMMW NUUAMM YCIYr, KOTOpPOe Henb3si OblNno npegycMOTpeTb Mpu 3akniveHun gorosopa. [lpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHWe NCNOMHUTENb BMPaBe PacToOpPrHyTh OroBOpP B cyAebHOM nopsaake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu BO3HUKNA HEOBGXOOUMOCTb BLIMONHEHUS! AOMOSHUTENbHbLIX PaboT (OkasaHWus AOMOMHUTENbHbIX
ycnyr) M no STOW MNpUYMHE CYLLECTBEHHOTO MpPEeBblIEHUs MNpPUBMM3UTENbBHON CMEThl, UCNonHUTENb o6s3aH
CBOEBPEMEHHO npeaynpeauts 06 atom notpebutens. Ecnu notpebutens He gan cornacue Ha nNpeBbILIEHME
I'Ipl/l6]'II/I3I/ITeJ'IbHOI7I CMeThbl, OH BnpaBe 0TKa3aTbCA OT UCMNOJIHEHUNA OOroBopa. B aTtom cnyyae UCNOoJTHUTEeNb MOXeT
TpeboBaTb OT NOTPebUTENS ynnaThl LiEeHbI 3a BbINOSIHEHHYO PaboTy (OKa3aHHYH yCryry).

WcnonHntens, CBOEBPEMEHHO He npeaynpeavBlLUMA MOTpebuTend O HeobXOAMMOCTM MpPEeBbILLEHNS
nNpubnM3nTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXpaHsAs NpaBo Ha onnaTy paboTbl (ycrnyru) B npegenax
NpubNM3NTENbHON CMEThI.

(n. 3 BBegeH ®epgepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbsa 34. BoinonHeHue paboTbl U3 MaTepuana MCcnonHuTens

1. VicnonHutenb 0653aH BbINOMHUTE paboTy, onpefeneHHy JOroBOPOM O BbIMOSIHEHUN paboTbl, U3 CBOEro
MaTepuana n CBOMMU CpeacTBaMU, ECITM MHOE HE NPeyCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ans BbiMOSIHEHUS paboTbl, OTBEYAeT 3a ero HeHaanexatilee
Ka4yecTBO Mo npaBunaMm 06 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero ka4ecTBa.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

www.consultant.ru Crpanuua 30 u3 38
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100148
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100146
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100149
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100154
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100155

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
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2. Matepuan WCNoONHUTENS oOnnadMBaeTcs MoTpedbuTenem nMpu 3aklYEeHUN YKa3aHHOro [OOoroBopa
MOMHOCTbIO NN B pasMepe, yKkazaHHOM B OrOBOpe O BbINOMHEHUN paboThl C yCNOBUMEM OKOHYAaTENbHOro pacyerta
npv nony4yeHun notpebutenem BbINONMHEHHOW UCNONHUTENEM paboThl, eCrv MHON NOPSAOK pacyeToB 3a Matepuan
WCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegycMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUN paboTbl, MaTepuan MoXeT ObiTb NpefoCTaBMeH
nucrnonHuTenem notpebutento B kpegut. MNocneaytolee N3MeHeHe LeHbl NPeLoCTaBNEHHOMO B KpeaUT MaTepumana
NCNonHNTENS He BrieYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepman wuCnonHUMTENs U HeobxoauMble AN  BbINONHEHMS paboTbl TEXHUYECKME CpeacTsa,
WHCTPYMEHTbI 1 NpoYee A0CTaBMSTCS K MECTY BbINOMHEHMS paboT NCNOMHUTENEM.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Bewblo) noTpedbutens

1. Ecnn paboTta BbINONHHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepuana (C Belbioo) noTpeburtens,
NCMNOMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCMorb30BaHKe.

McnonHuTtenb obs3aH:

npeaynpeantb NoTpedbuTens o HENPUrogHOCTU MM HeaobpokayeCTBEHHOCTM NepedaHHOro notpebutenem
MaTepuana (BeLum);

npeacTtaBnUTb OTHET 06 n3pacxoooBaHnm matepuana n BO3BpaTUTb €ro OCTaToKk.

B cnyyae nmonHom unu YyacTnyHOM yTpathl (MOBpeXaeHns) matepuana (Belum), NPUHATOro oT notpebutens,
ucnonHutens obs3aH B TpexOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanoM (Bellbio) aHanorm4yHoro
KayecTBa M MO XenaHuWo noTpebuTens M3roToBWTbL M3denve u3 OJHOPOAHOro MaTepuana (Belwm) B padyMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (Belin) aHanornMyHoro kayecrtsa - BO3MECTUTb MOTpebutento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewu) onpegensietcs, UCXOAa M3 LeHbl mMatepuana
(Bewwm), cyliecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens 4omkHO Obino 6biTh yA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHeCeHWs cygebHoro
peweHus, ecnu TpebosaHne noTpebutens 4o6poBOMNbLHO YAOBNETBOPEHO He ObINo.

LleHa maTepuana (Bewum), nepegaBaemMoro UCNOMHUTENID, ONpeaenseTcsa B AOrOBOPE O BbINOMHEHWUW paboThl
UN1 B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKkito4YeHeE.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYLO yTpaTy (noBpexaeHue)
maTtepuvana (Belm), NPUHATOro UM OT NoTpebuTens, ecnv NnoTpebuTens NpeaynpexaeH ncnonHutTenem o6 ocobbix
CBOMCTBax MaTepvana (Beliu), KOTopble MOryT MnoBfiedb 3a COOOM €ro MOMHYI WMU YacTUUHYK yTpaTy
(noBpexxgeHne) nmbo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He Mornvm ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke NCNONHUTENEM 3TOro Matepuana (sewm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6GsizaHHOCTb ucNonHUTENA UWHOpPMUpoOBaTb NoOTpedGuTenss o6 obcToATenbCTBAX,
KOTOpble MOryT MOBMUATbL Ha Ka4yeCTBO BbINOJIHAEMON paboTbl (OKa3biBaeMoOM YCIyrv) v noBrneyvb 3a
Cco001 HEBO3MOXHOCTb €€ 3aBEepPLUEHUA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens o6s13aH CBOEBPEMEHHO WHGOPMUPOBATL MOTPEOUTENsT O TOM, YTO cOBMAEHME yKasaHWN
r|0Tpe6|/|Ten;| N UHble 06CT09|TeJ'IbCTBa, 3aBucqduimne ot n0Tpe6|/|Ten;|, MOTyT CHU3UTb Ka4ecCcTBO BbINONMHAEMON
paboTbl (Oka3biBaEMOW YCIyr) unm noereyb 3a cO00 HEBO3MOXHOCTb €€ 3aBEPLUEHNST B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHGOPMWPOBAHME WCMONTHUTENEM, B
pasyMHbIA CPOK HE 3aMEHWUT HeMnpuUroaHbIn UNU HegobpoKavyeCTBEHHbIM MaTepuan, He WU3MEHUT YyKaszaHunl O
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nmMbo He YCTPaHUT WHbIX OBCTOATEnbCTB, KOTOPble MOryT
CHMU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKasblBAEMOW YCMyru), MWCMOMHUTENb BrApaBe oOTkas3aTbCs OT
NCMOSTHEHNSA JOroBopa O BbINOMHEHUN paboThl (OKaszaHuy ycnyrn) n noTpeboBaTtb MNOSIHOrO BO3MELLEHMS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopanok un coopMbl onnaTtbl BbINONIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutenb obs3aH onnaTuUTb OKasaHHble eMy YCMyrn B Mopsigke M B CPOKM, KOTOpble YCTAHOBIIEHbI
JOroBOPOM C UCMOMHUTENEM.
(vyacTtb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTuTb BbLINOMHEHHYD WUCMOMHMTENeM B MOMHOM 06beme paboTy nocne ee
npuHATKA notpebutenem. C cornacusa notpedutens paboTta MoXeT ObITb OMfavYeHa UM Mpu 3aKYeHnn Jorosopa
B MOSTHOM pasmMepe Unun nyTem Bblgayn aBaHca.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa oka3aHHbIX YCnyr (BbIMOIHEHHbIX PaboT) NPOM3BOANTCSA NOCPEACTBOM HanU4HbIX UM Be3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbCcTBom Poccuickon ®egepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpun wucnonb3oBaHMM HanuyHoM OpPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr) noTpebutenem
npou3BoOaUTCH B COOTBETCTBUM C yKaszaHWeM npogaBua (UCMOMHMTENS) NyTeM BHECEHWUS HamnW4HbIX OEHEXHbIX
cpeactB  nmpogaBuy  (ucnomnHuTeno), nmMbo B KpeauTHYK  opraHu3aumio, nvbo NNnaTtexXHoOMy  areHTy,
OCYLLECTBMAOWEMY OEATEeNbHOCTb MO npuemy nnaTtexen dusmdeckmx nud, nubo H6aHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLLEeCTBNSWLWEMY OESTEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O BaHkax u
BGaHKOBCKON OeATEeNnbHOCTW, €CMU MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW UNU MHBIMW HOPMAaTUBHBIMU
npaBoBbiMKM akTamu Poccunckon Pegepaumun. lNpu aTtom obs3atensctBa notpebutena nepes npogasLOM
(ncnonHuTenem) no onnarte ToBapos (paboT, yCnyr) CYMTaOTCS UCNOMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpPeAcCTB C MOMEHTa BHECEHWUSI HaNWUUHbIX AeHEeXHbIX CPeACTB COOTBETCTBEHHO NPOAaBLy (MCMONHWUTEN), Nnbo B
KpeauTHYI0 opraHusaumio, nMbo MraTexxHOMy areHTy, OCYLLeCTBASIWeMY AeATenbHOCTb MO MpueMy nnatexen
dmanyeckux nuu, nNmbo GaHKOBCKOMY MNMAaTEXHOMY areHTy (cybareHTy), OCyLleCTBSALWEMY AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax 1 GaHKOBCKON AeATEeNbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Crtatbs 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue okasaHusi oTAernbHbIX BUAOB yCnyr

Mocneacteus HapyLwleHunda yCJ'IOBI/IVI [orosopos 00 oKka3aHUW OTAENbHbIX BUAOB ycnyr, ecnn Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog DEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA OTAENbHbLIX BUAOB YCIyr, BbINOJIHEHUSI OTAENbHbIX BUAOB paboT
nortpeburtensam

(sBegeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

lMpaBuna okasaHUs OTAENbHbIX BWOOB YCIYr, BbIMNOMHEHUS OTAENbHLIX BUOOB paboT noTtpebutensm
ycTaHaBnmBawTcs NMpaButensctBom Poccunckon ®enepaumn.

naea IV. TOCYOAPCTBEHHAS U OBLLECTBEHHASA 3ALLIMTA
NPAB NMNOTPEBUTEINEN

Ctatba 40. ®degepanbHbI FoCyAapCTBeHHbIM KOHTponb (Hag3op) B obnactu 3awuTtbl npaB
nortpeburtenen
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?sgﬂonolidzgggégi}l)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwTe Npas noTpeGuTeneil” [ata coxpaHenus: 11.11.2024

(B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®epepanbHbli rOCYOApCTBEHHbIA KOHTPOMb (Hag3op) B obnactu 3awumTtbl npaB noTpebutenen
ocyuwiectBnseTca enepanbHbiM  OpraHOM WUCMOMHWUTENBHOW BMAAacTW, YMOSIHOMOYEHHbIM [1paBUTENbCTBOM
Poccuiickon depepaumm (oanee - opraH rocygapCTBEHHOrO Haasopa).

2. lpepmeTom dpeadepanbHOro rocygapCTBEHHOrO KOHTponsi (Hagsopa) B obnactv  3awuTtbl npaB
notpeburtenen aBnsOTCA:

1) cobntogeHne N3roToBUTENSIMU, UCMONHUTENSMKU, NPOAABLAMMW, YNOSIHOMOYEHHBIMU OpPraHn3auusMmn unm
YMONMHOMOYEHHbIMU  UHAMBUAYANbHLIMW  NpearnpuHUMaTensMu, UMNopTepaMu, BriagenblamMy arperatopos
o6s3aTenbHbIX TPeboBaHWIA, YCTAHOBMNEHHbIX HACTOALWMM 3aKoHOM, APYrMK deaepanbHbIMK 3aKOHaMK Y UHBIMU
HOpMaTUBHbLIMWM NpaBoBbIMM akTamu Poccuiickoir degepauun, a Takke akTaMu, COCTaBMSAOWMUMU MpaBo
EBpa3sniickoro akOHOMUYECKOro Cok3a, PerynmpyloLLIMMn OTHOLLEHMS B 06nacTu 3aluMTbl NpaB noTpebutenen;

2) cobniogeHve W3roToBUTENEM, WCMOMHUTENEM (MMLOM, BbIMOMHAWMM  (OYHKUMM  MHOCTPAHHOIO
N3roToBUTENSd), NpoAaBLOM TpeOOBaHWI, YCTAHOBMEHHbLIX TEXHUYECKMMW pernameHTamu, unm obssaTenbHbIX
TpeboBaHui, Noanexalimx NPUMEHEHNIO A0 OHSA BCTYMMEHUS B CUMY TEXHUYECKUX PErNTaMEHTOB B COOTBETCTBMM C
depepanbHbiM 3akoHOM OT 27 aekadbps 2002 roga N 184-93 "O TexHUYECKOM perynmpoBaHun';

3) cobniogeHve npogaBLamMu M BrRagenbLaMy arperatopoB o0si3aTenbHbiX TpeboBaHUA K MapKMpOBKe
TOBapoB CpeAcTBaMu naeHTudmkaumm, K nepegade nHdopmaumm B rocyqapCTBEHHYO MHPOPMaLMOHHYIO CUCTEMY
MOHUTOPWHra 3a 060poTOM TOBapoB, MOAMEXalMXx 06s3aTeNnbHOW MapKupoBke CpeAcTBamu uaeHTudmkaumm, m
MHbIX TPeboBaHU, CBA3aHHbIX C 060POTOM TOBapOB, UHGOPMALIMS O KOTOPLIX NOANEXUT BHECEHWNIO B YKA3aHHYIO
rocy4apCTBEHHYIO MH(OPMAaLMOHHYO cucTtemy B cooTBeTCcTBUMM ¢ PepepanbHbiM 3akoHOM OT 28 aekabpsi 2009
roga N 381-®3 "O6 ocHoBax rocygapCTBEHHOrO perynvpoBaHus TOProBoW AesatenbHocTn B Poccuiickon
®epepauun”, degepansHbiM 3akoHOM oT 13 moHa 2023 roga N 203-®3 "O rocygapCTBEHHOM perynupoBaHum
npousBoacTBa M obopoTa TabayHbix M3genun, TabadyHon MpPoayKUMU, HUKOTMHCOOEPXKALLEA NPOAYKLUUN U Cbipbs
ans nx npouseoacTtea”, PepeparnbHbiM 3akOHOM OT 22 Hosibps 1995 roga N 171-®3 "O rocygapCTBEHHOM
perynMpoBaHuv NponssoAcTea U obopoTa 3TUIOBOro CNUpTa, ankorofibHOM 1 CIMPTOCOAEpXKaLlen NPoaYyKuun 1 06
orpaHuM4yeHun notpebneHus (pacnuTusi) ankororibHOM NPOAYKUMU", 3a WCKIYEHMEM Takmx o06a3aTenbHbIX
TpeboBaHWI, OTHOCALUMXCA K MpeameTy PpervoHanbHOro rocygapCTBEHHOro KOHTpons (Hags3opa) B obnactu
PO3HUYHOW MNpPOAaXW ankororibHOM W CnMpTOCOAepXalien npoaykuun u depeparnbHOro rocyfapcTBeHHOro
KOHTpons (Hagsopa) B obnactu nponsBoAacTBa M 060poTa 3TUNOBOMO CNMPTA, ankorofibHOM U CIMPTOCOAEpKaLLEen
nNpoayKLUnK.

(nn. 3 BBegeH ®epepanbHbiv 3akoHoM OT 04.08.2023 N 474-$3)

3. OpraHumsauua n ocyllecTBrneHve deaepanbHOro rocygapCTBEHHONo KOHTponsa (Hagsopa) B obnactu
3awmTbl NpaB noTpebutenen perynupytoTca PepepanbHbiM 3akoHoM oT 31 umona 2020 roga N 248-93 "O
rocygapcTBeHHOM KOHTporie (Haa3ope) 1 MyHuumnansHOM KoHTpone B Poccuiickon ®egepaummn’.

4. TlonoxeHne 0O denepanbHOM TrOCYAapCTBEHHOM KOHTpore (Hagsope) B obnactm 3awuTbl npa.
notpebutenen yreepxaaetcs lNpasutensctBoM Poccunckon degepaumm.

5. B nonoxeHun 0 denepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obractu 3awmTbl npas
noTpebutenen ykasbiBalOTCA HaMMEHOBAHWE W CTPYKTYPHbIE 3MIeMeHTbl TEXHWYECKOro pernameHTa u (4nm)
ob6s3aTenbHbIX TpeboBaHMI, Noanexalunx NPUMEHEHNIO 40 OHA BCTYNNEHUS B CUMY TEXHUYECKMX PErniaMeHToB B
cooTtBeTcTBMM ¢ PenepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-®d3 "O TexHMYeckom perynmpoBaHumn”,
oueHKa cobnoaeHust KOTOPbIX OCYLLECTBSIETCA B paMkax defeparnbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa)
B obnactu sawutbl nNpaB notpebutenei, a Takke BuAbl NPOAYKUMM, SIBRSKOWMECS OObekTaMu deaeparnbHoro
rocy4apCTBEHHOro KOHTpons (Haga3opa) B obnacTtu 3awmTbl Npae notpedutenen.

6. OpraH rocygapCTBEHHONO HaA3opa €eXerogHo TOTOBWUT TOCYAApPCTBEHHbIM AOKMag O 3awure npaeB
notpebutenen B Poccuickon ®enepaumm B nopsigke, yctaHoBneHHom MNpaBuTtensctBoM Poccuiickon degepaunn.

7. OpraH rocygapCTBEHHOrO Haasopa BrpaBe obpaiwiatbCa B CyA C 3asBMEHWsIMM B 3awuTy Mpas
noTtpebuTtenen M 3aKoHHbIX WHTEPECOB OTAESbHbIX NoTpebutenen (rpynnbl NoTpebuTenen, HeonpeaeneHHoro
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

Kpyra notpebutenen), a Takke C 3asBMEHUAMU O InUKBMAAUMM U3rOTOBUTENHA (MCNonHWTEns, npoaasLa,
YMOMHOMOYEHHOW OpraHusaumM, umnopTepa, Bragenbla arperatopa) nubo O npekpalieHun [eATenbHOCTU
WHOUBMAYanNbHOro npeanpuHumarens (ynonHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHumarens) 3a rpyboe
(noBnekiee cMepTb UNU MaccoBble 3aboneBaHus, OTpaBneHns naen) HapyLleHe npas notTpebutenen.

8. OpraH rocyOapCTBEHHOro Haf3opa B rMopsiake, YCTAaHOBMEHHOM 3akoHO4ATeNbCTBOM Poccuickon
denepaummn, moxeT OblTb NPUBREYEH CYAOM K y4acTUo B [ene, a Takke BrpaBe BCTynaTb B AENO NO CBOEMN
WHMLMATMBE UMK NO MHMUMATUBE NWL, y4acTBYKOLMUX B Aene, NS Aayu 3aKMoYeHus No geny B Lensx 3awmTbl
npae noTpeduTenel B paMkax rpaxgaHckoro Unn agMmMHUCTPaTMBHOMO Cy40NPOM3BOACTBA.

9. OpraH rocygapcTBeHHOro Haasopa BnpaBe AaBaTb PasbsCHEHMS MO BOMPOCaM MPUMEHEHUs 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPaBOBbLIX akToB Poccuiickoit denepauunn, perynmpyowmx oTHOWEHUS B obnactu 3awuThl
npaB noTpedutenei.

10. KoHcynbTupoBaHue, MpoMnIakTMYeckuin BU3WUT, HabnogeHne 3a cobniogeHneM obs3aTenbHbIX
TpeboBaHuii, Bble3gHoe obcneaoBaHne MOryT NpoBOAMTLCA hedepanbHbIMU FOCYAAaPCTBEHHBIMU YUYPEXOEHUAMMU,
noaBeAOMCTBEHHbIMUM OpraHy rocyfapCTBEHHOrO Haa3opa, B NMOPsiAKe U Cryyasx, YCTAHOBMEHHbIX MOSIOXEHNEM O
denepanbHOM rocygapCTBEHHOM KOHTpore (Haasope) B 06nactu 3awuTel npasB notpebutenen.

Cratba 41. O653aHHOCTb U3roTOBUTENA (MCNONHUTENSs, NpoAaBLUa, YNOJIHOMOYEHHOMN opraHu3auumn
WM YNOJSIHOMOYEHHOro MHAMBMAYaNbLHOro npeanpuHumarens, MMnopTepa, Brnagenbua arperatopa) no
npepocTaBneHno HopmMaumm opraHy rocyaapCcTBeHHOro Hagsopa
(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

MsrotoButens (McnonHWTENb, NpoAdaBel, YNOMHOMOYEHHAass OpraHus3aumsa Wnm  YNnosIHOMOYEHHbIN
WHOUBMAYyaANbHLIN  NpeanpuHMMaTtenb, UMNopTep, Brageney arperatopa) no TpeboBaHUO  opraHa
rocy4apCTBEHHOr0 Hag3opa, €ero AOIMKHOCTHbIX nuy 00s3aH npefocTaBUTb B YCTAHOBIIEHHbIA UMM CPOK
OOCTOBEpHblE CBEAEHUsl, AOKYMEHTALMKO, OOBbACHEHWS B MUCbBMEHHOW W (MnM) YCTHOM OpME U  UHYI0
NMHGOPMaLMIo, HEOOXOAMMYKO Afsi OCYLLECTBMEHUS OpraHOM rOCYLapCTBEHHOrO HaA3opa U ero AOIPKHOCTHLIMU
nuuamun NofIHOMOYMIM, YCTaHOBIEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®enepaumu.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Crtatbs 42. YTpaTtuna cuny. - PegepanbHbiil 3akoH o1 21.12.2004 N 171-D3.

Crtatbs 42.1. [NloNTHOMOYMA BbICLUMX UCMONHUTENbHLIX OpraHoB cy6bekToB Poccunckon ®egepauum
B o6nacTu 3awWuThbl NpaB noTpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbicluniA UCNONHUTENBLHBIN OpraH COOTBETCTBYHOLWEro cybbekta Poccuiickon ®egepaunm ocyliectensieT
MeponpusaTUsS Mo peanusaunm, obecnedeHno U 3alMTe NpaB NoTpedbuTtener n B npeaenax CBOMX MOSTHOMOYUIA
NpUHMMaeT onpeaeneHHble Mepbl.

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B uensax copgencTtBusa 3awmTte npaB notpebutenen MCnonHWTENbHble OpraHbl CybobekToB Poccuinckon
depepaummn paspabaTbiBalOT pernoHanbHble NporpaMmmbl MO 3awWuTe npaB noTpebuTenem u okasbiBalOT
COAENCTBME OpraHaMm MeCTHOrO CamoynpaBfeHMsi U OOLEeCTBEHHbIM 00befuHeHusM notpebuTtenen (Mx
accouumauusiM, cor3am) B OCYLLIECTBIIEHMN UMW 3aLLUTLI MpaB NnoTpebutenen.

(n. 2 BBeaeH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-03; B pen. ®PenepansHoro 3akoHa ot 08.08.2024 N 232-
®3)

3. OpraH rocyaapCTBEHHOro Hafs3opa YyTBepxkdaeT MeToAMdeckuMe pekoMmeHpaumm no paspaboTke W
peanusaumm permoHarsbHbIX U MyHULMNAaNbHbIX MPorpaMmM no 3alute npas noTpedutene.
(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

Ctatba 42.2. lepepaya oOcCYLECTBIIeHUMS MOJIHOMOYMI oOpraHa TrocyQapCTBEHHOro Hag3sopa
MCNOSHUTENbLHbLIM opraHam cy6bekToB Poccuiickon ®epepaumm

(B peqn. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

lMonHoOMOuMs opraHa rocyaapCTBEHHOrO Had3opa MO OCYLIECTBREHWIO edepanbHOro rocygapCTBEHHOrO
Hagsopa B obnactv 3awuTbl NpaB notpebutenen MoryT nepegaBaTbCs ON1A OCYLLECTBEHUS WUCMONTHUTENbHbLIM
opraHam cybbektoB Poccunckon ®epepauum noctaHoBneHusmun [MpaButenbctBa Poccuiickon dPepepaumm B
nopsiake, yctaHoBneHHoM ®egepanbHbiM 3akoHOM oT 21 aekabps 2021 roga N 414-03 "O6 obwmx npuHUmMnax
opraHusauum nyénuyHon Bnactun B cybbektax Poccunckon ®egepauun”.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpalieHnn notpedutenen
(BBegeHa dPepepanbHbiM 3akoHoM OT 18.03.2019 N 38-$3)

1. ObpaleHne noTpedbuTens MoXeT ObiTb HanpaBneHo B MMCbMEHHON (hopMe Ha GymakKHOM HocuTerne Unm
B 9MNEKTPOHHOW ¢hopmMe B OpraH rocygapCTBEHHOro Haasopa, MHble YMONHOMOYEHHble dedepanbHble opraHbl
UCMONMHUTENbHOW BMacTW, WUCMOMHUTENbHLIN opraH cybbekta Poccuiickon depepaumm nubo opraH MeCTHOro
caMoynpaBneHuns.
(B pen. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpalleHne notpebutena moxeT ObiTb HanpaereHO MO MOYTe, C UCMONb30BaHMEM MH(OPMAaLMNOHHO-
TENEeKOMMYHUKaUMOHHONW ceTn "VIHTepHeT", B TOM u4ucrne odmumanbHOro camta opraHa rocygapCTBEHHOro
Haa3opa, WHbIX YMNOMHOMOYEHHbIX (hefepanbHbIX OpPraHoB WUCMOMHUTENBHOW BMNAcTW, UCMOMHUTENBHOIO OpraHa
cyobekta Poccuickon ®epepauumn nmbo opraHa MECTHOro camoynpaeneHus (B cybbektax Poccumnckon
depnepaumu - ropogax degepansHoro 3HavyeHus Mockse, CaHkT-IeTepbypre n CeBacronone ¢ MCMNoNb30BaHUEM
odmuManbLHOro canTa opraHa MeCTHOrO CaMOYMpaBlieHWst B Criydae, ecnv 3TO MpeaycMOTPEHO 3aKoHaMu
cyobektoB Poccuiickon Pepepaumm - ropodoB epepanbHoro 3Hadvenuss Mocksbl, CaHkT-leTepbypra wu
CeBacTononsl), eguMHOro noprtana rocyAapCTBEHHbIX WU MyHMUMMAMNbHbLIX YCNyr nMbO perMoHanbHoOro noprtana
rocy4apCTBEHHbIX U MyHULUMNANbHLIX YCAYr, a Takke MOXEeT ObITb NPUHATO NPpU NMYHOM NpuemMe 3asBuTens.

(8 pen. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOrohyHKUMOHAmMNbHbIX LIeHTpax NpeaoCTaBreHns roCygapCTBEHHbIX U MyHULMMNAMNbHbBIX YCIyr MOryT
OCYLLECTBMNATLCS NPUEM OOpaLLeHUn NOTpeduTeNen N KOHCYNbTMPOBAHNE NOTPebuTener No BoONpocaM 3alunTbl UX
nMpaB Ha OCHOBaHUW COrMMaleHMn O B3aUMOLEWCTBUM  MeXOY MHOrOQYHKLMOHANbHBIMK  LeHTpamm
NpefocTaBneHnst rocygapCTBEHHBIX U MyHUUMNAnbHbIX yCnyr U dedepanbHbIMU OpraHamu MUCMONTHUTENbHOM
BMacTu, opraHamu rocyfapCcTBEHHbIX BHEOKKETHbIX POHOOB, OpraHaMy rocy4apCTBEHHOW BNacTu CyOBbEKTOB
Poccuiickon ®epepauuu, opraHaMmy MECTHOrO camoynpaBsreHust.

CtatbA 43. OTBeTCTBEHHOCTb 3a HapylweHuWe npaB MoTpebGuTerniel, YCTaHOBMEHHbIX 3aKOHaMu U
MHbIMW HOPMaTUBHbIMU NPaBOBLIMU akTamu Poccuinckon Pepgepaumnm

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB noTpebuTenein, YCTAHOBMEHHbLIX 3aKOHAMM W MHBIMU HOPMAaTMBHBLIMW MPABOBLIMM
aktamu Poccuiickon depepaunn, npopasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs opraHusaumst unm
YNOSTHOMOYEHHbIN MHAMBUAYaANbHbIA NpeanpuHMMaTenb, UMNOPTEpP) HeceT agMUHUCTPATUBHYIO, YrONOBHYK WNu
rpaxzaHcKo-MpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickoin denepaumm.

CtaTbs 44. OcyuwecTBreHne 3aWuThl NpaB noTpe6utenei opraHaMm MeCTHOro camoynpasrieHUs

(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax 3awutbl npaB notpebuTenei Ha TEPPUTOPUM MYHMLUMMNANbHOrO 06pa3oBaHWsl OpraHbl MECTHOro
camoynpaBrieHus BrpaBe:
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 11.11.2024

paccmaTpvBaTb oOOpalleHuss noTtpebutenen, KOHCYNbTUPOBAaTb MX MO BOMpocam 3awuTbl MpaB
notpeburtenen;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawlatbcs B cyabl B 3alLMTy npas notTpebutenen (HeonpeaeneHHoro kpyra notpeburenen);

paspabaTtbliBaTb MyHULMNArbHbIE NPOrpaMmbl Mo 3aluuTe npae noTpeduTtenen.
(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbISBNEHUN No obpalleHnto noTpedbuTtens ToBapos (paboT, ycryr) HeHagnexallero ka4ecTsa, a TaKkke
onacHblX AN >KU3HM, 300POBbsl, MMyLlecTBa noTpebuTenem u oOKpyxawwen cpedbpl OpraHbl MECTHOro
CaMOynpaBrieHVsl He3amennuTenbHO u3BelarwT ob 3ToM dedepanbHble OpraHbl UCMOMHMTENBHOW BRacTw,
OCYLLECTBMAOLLME KOHTPOMb 3a kKa4yecTBOM M 6e3onacHoCTbio ToBapoB (paboT, ycnyr).

(B pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTba yTpaTuna cuny. - PegepanbHbii 3akoH oT 18.03.2019 N 38-93.
Cratba 45. NpaBa o6wWwecTBeHHbIX 00bLeANHEHMI NoTpebuTenen (Mx accounauum, Coro30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BrpaBe o06bEeOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLWECTBEHHble OObEAMHEHMS
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMASKT CBOKW AEATENbHOCTb B COOTBETCTBMM C
yCcTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoumalmmn, Co30B) U 3akoHoaaTenscTBoM Poccuickon degepauiun.

2. ObwecTBeHHble 0O6beaMHeHus noTpebutenen (Ux accouuauun, COK3bl) OIS OCYLECTBMEHUS CBOMX
yCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B paspaboTke o6si3aTenbHbIX TpeboBaHui k ToBapam (paboTam, ycryram), a Takke NpoOeKToB
3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccuiickon depepaunn, perynmpyrowmx oTHOWEHUS B 06nactu
3aWuTLI NpaB noTpebuTenei;

NPOBOAUTL HE3aBMCUMYK 3KCNepTu3y KadecTBa, 6esonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBieHHOW npoAaBuaMu (M3roTOBUTENSIMM,
NCMOSNHUTENAMMN) NHOPMALIMMN O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB notpebutenein v HanpaensaTb B OpraH
rocyfapCTBEHHOro Haasopa W opraHbl MECTHOro CcamMoyrpasrieHus WHopMaumio O dakTax HapylleHun npas
notpebutenen Ona NpoBeAeHUS MPOBEPKM ITUX (PAKTOB M NPUHATUS B Cryvyae uX NOATBEPXKOEHWS Mep Mo
npeceyeHno HapylleHui npae notpebuTtenen B npegenax MNOSIHOMOYMIA YyKa3aHHbIX OpraHoB, y4yacTBoBaTb B
npoBedeHun aKcnepTns no dakTam HapyLleHuii npas noTpebutener B cBA3n ¢ obpaleHnsamm notpedbutenen. MNpu
ocyLuecTBNeHnn obLLeCTBEHHOro KOHTPONS obLecTBeHHble 00beanHeHUst NoTpebutenen (Mx accounaLum, Cor3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENeEW (MCMOMHWUTENen, NpPoAaBLOB, YMNOMIHOMOYEHHbIX OpraHvM3auvMn wunu
YNONMHOMOYEHHbLIX  WHAMBMAYAlNbHLIX  NpeanpuHuMartenen, MMMNopTepoB)  npeacTaBrleHne  [AOKYMEHTOB
(BbINONHEHME OENCTBUIA), 0693aHHOCTb NpeacTaBneHns (BbINOMHEHMS) KOTOPbIX MO TpeboBaHMIO NoTpebutens He
yCTaHOBIEHa 3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATb MHGopMauuio O npaBax notpebuTene U o HeoBXOAMMbLIX AEWCTBUSIX MO 3aluTe 3TUX
npaB, O pesynbTaTax CpPaBHUTENbHbLIX WCCredoBaHUi KavecTBa TOBapoB (paboT, YCnyr), a Takke WHYH
nHcbopMaumio, koTopasi ByaeT cnocoGCTBOBaTb peanu3auuMu NpaB UM 3aKOHHbIX MHTEPECOB noTpebuTenei.
My6nukyemble O6GLLECTBEHHLIMU OGbeaVHEHUAMU NoTpebuTenen (X accouuauusmu, coto3amu) pesynbTaTbl
CpaBHUTENbHbIX UCCIefoBaHUIA KayecTBa TOBapOB (paboT, yCcnyr) He ABNSAITCA peknamMoi;

BHOCUTb B dheeparnbHble opraHbl MCMOMTHUTENbHOW BNAacTW, OpraHnu3auum NpeanoXeHnst 0 NPpUHATAN Mep Mo
MOBbILIEHUIO Ka4yecTBa TOBapoB (paboT, ycnyr), MO MPMOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3auvMvm TOBapoB
(BbINONHEHMs1 paboT, Oka3aHWa ycnyr), No OT3blBy C BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPeabsBrsieMbIM K HAM U YCTaHOBMNEHHbIM 3akoHoAaTenbcTBoM Poccuiickon depepaumm o
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TEXHNYECKOM perynmnposaHumn oba3aTenbHbIM Tpe6OBaHVIF|M;

BHOCUTb B OpraHbl MNpoKypaTypbl M eaepanbHble OpraHbl UCMOMHUTENBHOW BRacTu maTepuanbl O
NPUBMEYEHNN K OTBETCTBEHHOCTM JWL, OCYLLECTBSOLWMX NPON3BOACTBO U peanusaumio TOBapoB (BbIMOSHEHUE
paboT, okaszaHue ycryr), He COOTBETCTBYIOLLINX MPEAbSBNAEMbIM K HUM obsi3aTenbHbiM TpeboBaHMAM, a Takke
Hapylalwux npaesa noTpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMW U MHLIMW HOPMAaTMBHbIMU MPaBOBLIMW aKTaMu
Poccuinckon ®egepaumu;

obpalatbcs B opraHbl NPoKypaTypbl C NpocbbamMn NpUHECTU NPOTECTbl O NPU3HAHUM HEAENCTBUTENbHLIMMU
akToB chefepanbHbIX OPraHOB UCMOMNHUTENBHON BRacTW, akTOB UCMONHUTENbHBLIX OpraHoB CyObeKkToB Poccuiickon
depepaummn 1 akToOB OpraHOB MECTHOrO camoynpaBfieHusi, MPOTUBOPEYALLMX 3aKOHaM W UHbIM PEerynupylowmm
OTHOLLIEHMS B 0bnacTu 3awmTbl NpaB noTpeduTtenen HopMmaTUBHLIM NPaBoOBbIM akTam Poccuiickon ®epepauuu;
(B pen. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpallaTtbCa B CyAbl C 3asBMEHVAMW B 3aWMTy npaB notpebuTenen u 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel notTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rOCyJapCTBEHHOrO Haasopa B (OOPMUMPOBAHUU  OTKPbITBIX U
0o0LefoCTYMHbIX FOCyAapCTBEHHbLIX WMHAOPMAaLMOHHbLIX PecypcoB B obnactu 3awutbl npaB noTpeduTenen,
KadecTBa n 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awymTa NpaB 1 3aKOHHbLIX UHTEPECOB HeomnpeaeneHHoro Kpyra noTpeéurtenemn
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haj3opa, OpraHbl MEeCTHOro CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (ux accouumaumu, colo3bl) BnpaeBe MNpPeabsBNATb UCKM B CyObl O MpeKpaleHuy NpoTUMBOMNPaBHbIX
OEeACTBUA M3roToBUTENs (UCMOMHMTENs,, NpoAaBua, YMNOSIHOMOYEHHOW OpraHu3auuMn WM ynosTHOMOYEHHOro
WHAMBUAOYaANbHOro NpeanpuHMMaTens, MMNnopTepa) B OTHOLLEHWN HEONPEeAENEHHOro Kpyra notpeburenen.

(4yacTtb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM TaKoro Mcka cyg obsi3biBaeT npaBOHApYLUMTENS OOBECTU B YCTAHOBIIEHHbLIN CyooOM
CPOK Yepes cpefcTBa MacCcoBOM MHAOpMaLMM N MHbIM CNOcoboM 0 CBeAeHMsA noTpebuTenen pewieHue cyaa.

BcTynvBliEee B 3aKOHHYH CUIy pelleHue cyga O MpU3HaHUM OEeWCTBUA WU3roToBUTENst (MCMONMHUTENS,
npodaBua, YNOSIHOMOYEHHOW OpraHuM3auMnm WnM  YNnorHOMOYEHHOrO WHAMBMAYANbHOrO npeanpuHumarens,
nuMnopTepa) NPOTUBOMPABHLIMU B OTHOLLEHMW HeoMpedeneHHOro Kpyra noTpebuteneit obssatenbHo Anst cyaa,
paccmaTpuBaloLEro Uck NoTpebutens o sawuTe ero rnpap, BO3HMKLLMX BCNeACTBME HACTYMNeHWUsl rpaxdaHCcKo-
NMpaBoBbIX MOCNEACTBUI OENCTBUIA M3roToBUTENs (MCMONMHUTENS, NpoAdaBua, YNOfIHOMOYEHHOW OpraHu3aumn mnm
YMNONTHOMOYEHHOIO MHAMBMAYANbHOIO NpeanpuHMMaTens, MMnopTepa), B YacTu BOMPOCOB, MMENW NN MECTO Takue
OEWUCTBUSI U COBEPLUEHbl NI OHWU M3roTOBUTENEM (MUCNOMHUTENEM, NPoAaBLIOM, YNONHOMOYEHHOW OpraHu3aumen
UM YNOSTHOMOYEHHbLIM UHAUBUAYANbHBIM NpeanpuHUMaTenemM, UMNopTepomMm).

OQHOBPEMEHHO C YOOBMETBOPEHMEM UCKA, NPEeabABNEHHOro 0bLLEeCTBEHHBIM 00beanHeEHEM NOTpebuTenemn
(nx accoumauuen, COK30M), OpraHamu MECTHOro CaMOyMpaBfieHUs B MHTEpecax HeonpeaerieHHoro kpyra
notpeburtenen, cyg MPUHUMAET peleHMe O BO3MELLEHUM OoBLecTBEHHOMY OObeauHeHunto noTpebutenen (Mx
accouunaumm, col3dy), opraHaM MeCTHOTO CaMOynpaBfeHUs BCEeX MOHECEHHbIX MO Aeny cyaebHbIX usgepxek, a
TaKkKe MHbIX BO3HUKLLIMX A0 OOpalleHuss B CyA M CBA3AHHbIX C PACCMOTPEHMEM Aena HeoOGXOAUMbIX pacxodos, B
TOM 4YMuCrie PacxOdoB Ha NpoBedeHMEe HE3aBMCMMOWM 3KCMEPTU3bl B Criydae BbISIBNEHMS B pe3yrnbTaTe NnpoBegeHus
TaKoM 3KCNepTusbl HapyLleHns obs3aTenbHbIX TpeboBaHMM kK ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaumm
b.ENbLUNH
Mockea, [Jom CoBeToB Poccun
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7 dpespansa 1992 roga
N 2300-1
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